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$ YHU\ ZDUP ZHOFRPH WR WKLV \HDU V 6L[WK )RU
GHOLJKWHG WR EH DEOH WR VKRZFDVH WKH 6L[W
&ROOHJH ZKHWKHU \RX DUH FXUUHQWO\ D <HDU
ILUVW WLPH OHDUQLQJ DERXW XV

7KLV LV D SDUWLFXODUO\ H[FLWLQJ WLPH IRU RX
UDQJH RI FRXUVHV DW /HYHO DQG VWXGHQWYV
QHZ 6L[WK JRUP &HQWUH LQFOXGLQJ GHGLFDWH
DQG VRFLDO DUHDV DQG ZH DUH FRQWLQXLQJ W
H[SHULHQFH ZLWK D UDQJH RI QHZ RSSRUWXQLW|
3URJUDPPH WULSV DQG YLVLWV LQFOXGLQJ IDU
([SHULHQFH DQG 6WXGHQW /HDGHUVKLS

'H DUH GHOLJKWHG ZLWK WKH HQJDJHPHQW RI R
WKDW WKH\ VKDUH DERXW WKHLU H[SHULHQFH 7
ZKHQ WKH\ YLVLWHG XV LQ )HEUXDU\ MXGJLQ
*RRG RYHUDOO ZLWK VRPH YHU\ VLJQLILFDQW
ZRUN UHDOO\ KDUG WR JLYH RXU VWXGHQWYV WKt
HQYLURQPHQW WKDW WKH\ NQRZ DQG WUXVW DQC
WR H[FLWLQJ QH[W VWHSV

, VHH 6L[WK )RUP SURYLVLRQ DV D UHDO FHQWUH
ODXQFKSDG IRU VWXGHQWY LQ HQWHULQJ WKHLU
EDFN WR WKH VFKRRO 7KH 6L[WK )RUP H[SHULHQ
VWXGHQWY WR GHYHORS WKH FKDUDFWHU DQG O
RSSRUWXQLWLHV DQG IDFH WKH FKDOOHQJHV RI
6L[WK JRUP DW WKH FHQWUH RI WKH VEKRRO DQG
RSSRUWXQLW\ WR SOD\ D JHQXLQH OHDGHUVKLS
&KRRVLQJ ([PRXWK 6L[WK RUP LV D YHU\ VLJQLIL
WLUHOHVVO\ WR JLYH HYHU\ RQH RI RXU VWXGHGC
SRVVLEOH :H ZLOO FRPPXQLFDWH UHJXODUO\ ZL
LQYLWH \RX WR EH LQ WRXFK ZLWK XV VR WKDW |
WR VXSSRUW \RXU FKLOGUHQ WKURXJK DQ H[FLW
OLYHV 7KURXJK XV DOO ZRUNLQJ WRJHWKHU DV
FDQ FRQWLQXH WKH JUHDW ZRUN WR EXLOG D &R
LWV FRPPXQLW\ DQG SUHSDUHV RXU \RXQJ SHRS(

7/RP,QP DQ
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0 U\ HU $\WMBQW HDGWDRKHU
+ HDGRI 61[ W ) RUP

, DP SURXG R ®DG WH6I[ W ) RIPP DA([ P RXW &RP P XQIW
&RGUH $VDIRWP HUWDRKHUKHWH , UHP HP EHUWDWKH
6L W ) RUPP KDV DQ D\ VEHHQ DQ LORIHGIE®! SDUARI WH
VFKRROFRP P XQIW 2 XUP DMMRQQRZ. 1V VR HQVXUH WDW
HYHY VWXGHQWZ KR FKRRVHVVR G\ Z IWK XV KDV HYHU
RSSRUXQW VR DFKIHYH WHUSRWQWDO: I ULHRHQW
DGGIMRQVVR RXUSLRILDP P HVRI WXG\ VXFK DVRXU

( BPWHV3WRIWDP P H ) RREDGBFDGHP \ GLRS GRZQGD\V
| RULHDMRQWKLS DQG VH HGXFDARQ DQG RSSRUMQIMAV VR
Z RINFRVHO Z W RWHUBL W ) RUP VIQWH 7HG:  UDJJ
7UKVWZ H DUH GUYIQJ RXUP MRQ | RWZ DUG | DWMUWDQ

HYHU :  H FROWOXH VR SXWILDP HZ RUNV 1Q SOFH VR HQVXUH

WDWZ H DUH @1IQJ RXURRWH YDXXHV DQG WDWIKH DFDGHP L
SWRIHW DQG KROMF GHYHBSP HOARI RXUWXGHOW P DNHV

WHP FRP SHWAYH Z IW DQ RIKHUBL W ) RIP SLRYIGHUIQ
WH QDURQ

2 XU9 DXHV

e 6XSSRUW DV 6WBQEHIOUG YH LQ SURYLGLQJ XQZ
VXSSRUW WR HYHU\ VWXGHQW HQVXULQJ WKH
UHPRYLQJ DQ\ EDUULHUV WR OHDUQLQJ

e %RXQFLQJ %DFN ORYLQJ YURBRDQGVH WKDW IDL
FUXFLDO SDUW RI SHUVRQDO JURZWK DQG OHD
VWXGHQWYV LQ H[WUDFWLQJ YDOXDEOH OHVVR
WKHLU SURJUHVV

e ([FHHGLQJ ([SHEWBWL.QRFRXUDJH DOO VWXGHQW
EH\RQG WKHLU OLPLWYV VWULYLQJ IRU H[FHOO
SHUVRQDO JURZWKDQGGHVWLQDWLRQ

. K\ FKRRWHVR WG Z W XV

e ([SHUW WHDFKHUV ZKR GHOLYHU ZHOO VHTXH
GHVLJQHG WR DFFHOHUDWH \RXU SURJUHVV

e« ([FHOOHQW VXSSRUW IURP D SURDFWLYH DQG
DQG WXWRUYV

e $ FXUULFXOXP RIIHU GHVLJQHG WR HQDEOH W
GHVWLQDWLRQV

e $ FRPSUHKHQVLYH SHUVRQDO GHYHORSPHQW
HGXFDWHVY VWXGHQWY RQ WKH WKLQJV WKDW

e« 6WXGHQW YRLFH RSSRUWXQLWLHV ZKLFK WUD

e $ WKULYLQJ DQG JURZLQJ H[WUD FXUULFXODU

e 7KH DELOLW\ WR EH IOH[LEOH WR JLYH VWXGH

e« 6SDFH IRU \RX WR EHFRPH \RX WR VWXG\ DQG
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+HUH DW ([PRXWK 6L[WK)RUP
RITHU D KROLVWLF DSSURDEFK
SURJUHVV QRW RQO\ SURYLGL
WKH DFDGHPLF FXUULFXOXP E
SHUVRQDO GHYHORSPHQW :LV
GHYHORSPHQW ZH ZLOO GHYH(
DV
o YXGIHWQI ®RDQV RHAWADLGVDQG

VM GHOWLQDORH WLV Z lQEH GHOYHUIHG

E\ RXU&R@UIH) LODQAH 7HDP
o  SHOMWRQWKISY DQG VH XDOKHDIM

HGXFDWRQ
e &IW HQWKIS 3WHSDUQJ IRU

LQGHSHQGHADIMQ]
e ' HP RADR
e YK 9DXHV
. H@EHQJI
, QGHSHQGHQWAMG W@
‘H DUH DOVR IDFLOLWDWLQJ H
FKDULW\ DQG VRFLDO LPSDFW
XQGHUVWDQG WKH LPSDFW RI
DQG EHLQJ D PHPEHU RI WKH
FRPPXQLW\ :H DLP WR VXSSRL
GHYHORS D YDVW UDQJH RI1 WL
YLWDO LQ \RXU IXWXUH FDUHH
WHDPZRUN YLVLRQ DQG FUHD
ZLOO EH GHOLYHUHG LQ WKH \
JURXSVY WR JHW WKH PRVW IUF
HISHULHQFH

( BIPVIYHV

7R HQVXUH VWXGHQWY KDYH W
H[SHULHQFH GXULQJ WKHLU W]
DOVR RIIHU HOHFWLYHV (OHF\
'HGQHVGD\ DIWHUQRRQ DQG V!
DQ HOHFWLYH WR VLJQ XS WR
RI WKHLU FXUULFXOXP 7KLV L
RSSRUWXQLW\ WR HQULFK &9V
VWDWHPHQWY ZLWK UHOHYDQ\

o« 0 HQEO+ HDOK $P EDWDGRY/ Z RINQJ
Z W ®FDC 3 VXWHUHY

o 94K 6LJQ/ DQIXDIH

« &RRNQI RQDEXGIHW

o ' LJMIORRYIRUMMG VXFHW

« 3WRP FRP P MWH

o ([ WD FXUIFX@UWR VXSSRUAHOM

8 QLYHUMW DSSTFDMRQV



2ZWKHUV PD\ FKRRVH WR PDNH WKH PRVW RI
RXU IDFLOLWLHY DQG WDNH SDUW LQ ZHOOEHLQJ
DFWLYLWLHV VXFK DV
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%RDUG JDP HV
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7TKHVH HIWUDFXUULFXODU DFWLYLWLHV EXLOG
EHORQJLQJ LQ RXU 6L[WK )RUP FRPPXQLW\ DQG

ZH HQFRXUDJH VWXGHQWYV WR VXJIJHVW DQG UXQ

DQ HYHU HYROYLQJ OLVW RI HOHFWLYH DFWLYLWLHYV

. RWN ([ SHUHQFH

$W ([PRXWK 6L[WK )RUP ZH YDOXH ZRUN
H[SHULHQFH DQG VHH LW DV DQ LQWHJUDO SDUW RI
WKH 6L[WK JRUP MRXUQH\ UHIOHFWLQJ RQH RI WKH
&ROOHJHWDBRHM $PELWLRQ 2XU JRDO LV

IRU HYHU\ VWXGHQW WR FRPSOHWH KRXUV RI
ZRUN H[SHULHQFH LQ <HDUV DQG JDLQLQJ
YDOXDEOH LQVLJKWY LQWR WKH ZRUNLQJ ZRUOG WKDW
DFDGHPLF VWXGLHY DORQH FDQQRW SURYLGH 7KLV
UHDO ZRUOG H[SHULHQFH KHOSV VWXGHQWV
GHYHORS HVVHQWLDO VNLOOV VXFK DV
FRPPXQLFDWLRQ WHDPZRUN DQG WLPH
PDQDJHPHQW VNLOOV WKDW DUH YLWDO IRU ERWK
XQLYHUVLW\ VWXG\ DQG IXWXUH HPSOR\PHQW

6WXGHQWY RQ D OHYHO SDWKzZD\ DLP WR DFKLHYH

KRXUV RI ZRUN H[SHULHQFH D \HDU ZLWK
RQH GD\ D ZHHN GHGLFDWHG WR ZRUN
SODFHPHQWYV ZLWK VXSSRUW IURP RXU H[SHUW
OHYHO WXWRUYV

7KHVH H[SHULHQFHVY DUH FUXFLDO IRU WKH

SHUVRQDO DQG SURIHVVLRQDO GHYHORSPHQW RI
HYHU\ VWXGHQW GXULQJ WKLV SLYRWDO VWDJH RI
WKHLU HGXFDWLRQ HPSRZHULQJ WKHP WR SXUVXH
WKHLU DPELWLRQV ZLWK FRQILGHQFH DQG
SXUSRVH

JQVKHW] VK IRLP  \WXGHQW DSSO® |RUD

Z IGH WDQIHRI Z RIN H SHUHQFH LQFXXGLQJ
SOFHP HOW/ LQ KHDOK HFRERJI LFDOVIVIAV
DQGMZ ILLP V 2 \WHG



6 VK ) RLP ( QWA 5HTXLLHP HQW
7TKHWRQGEDLG HOM IRUDGL W )RWP SDWZ D\ IV JWDGH VDW &6(

LOFOGIQ] ( QI@K / DQIXDIHDQG 0 DWWV 7KLY JWDQW HOW \R BIVHO $
GYHIDQG YRFDARQDOXEMPW 0 DQ\ R RXUVXEMIFW KDYH DGGIMRQDO
HOW UHTXLWWHP HQW Z KIEK UH GPWAKH GHP DQGVRI WH LQGLYIGXDO
FRXUMH WHVH DUH RQ WH VXEMIPASDI HV 1Q WKLY I XIGH

7KHWEQGDLG HOW |RUWH EUGIIQ) SDKZ D\ IV JWDGH  VIQFXGQ
(QI@K / DQIXDIHDQG 0 DIV 7KLY SDWZ D\ IV D RQH \ HDUBHO

SWRIWDP P HDP 1QJ VR WDQMMRQ\VR D ®BIYHO SDWZ D\ IQ\HDWY  DQG

7KHWH LV QR WEBQGDUG HQM 1RUD WDQMMRQ SDWZ D Z KHUH GDUHY/
Z RINDW HYHO IRUD\ HDUIQ RUGHUVR JHWIMHP VR WHUQH WWAMS EH

WDW I XUMHU HGXFDWRQ DW D IXUMHU HGXFDWRQ FR@UH DQ
DSSUHMWAWKIS RU HP SR P HQW 7KLV SDMZD  UHP DIQV DW WH
GMAUHARQRI WH 6L W ) RWP WDP

$4 $ ([ WQGHG 3LRMIPWQ <HDU

Q<HDU  WYGHQW Z L@EH JLYHQ WH RSSRUMXQIW VR FDUY RXWDQ $4 $
/HYHO ([ WIQGHG 3 URMIFW7KLY TXDXLEDWRQ LV Z RUM YDOXXDE®! 8 &$6
SRIQW DQG Z I@GHYHRS DQG H WIQG DQ DUHDRI WXG\ RUDVRSIE RI
SHURQDAQWIUHW, WZ LOEH EDVHG RQ D VRSIE FKRVHQ E\ WH WXGHQW

DQG KDV SURYHQ LQYDXDE®! |RUP DQ Rl RXUMMGHQW 8 QLYHUMEY GRYH
WH ([ WIQGHG 3 LRMPADQG IMKDV RIWQ EHHQ XVHG DV D WHEUHDNHU

EHVE HHQ 8 QlYHUAW DSSTDQW Z WK VP IMUUHVXOV DV IMEHT XILHY
LOGHSHQGHOWZ RN DQG RUIIQDOMRXIKW

VWY DQ RSSRUMQIW VR SXU/XH LQGIYIGXDAMUHWY 1Q Z D\ V FRVHUWR WH
8 QYHUIW H SHUHQAH 6\ GHQW &RYH WH DELOV VR FIKRRVH WHURZ Q

VRSIE LQGHSHQGHQRH DQG KLIK TXDOW LQGLYIGXDOXSSRUN WLV 1V
LH OPWG LQ WH VXSHLE LHVX@V WLV VXEMPAHQWR

6VXGHOW HWIDDVIRQV

© HZ RINFRVHO Z I RXUVMGHQW GXUQJ VVRUDQG WURXJIKRXWIKHLU
FXUIEXOP VR HQUXUHWH DUHIX@ DZ DUH Rl WH RSSRUMQMHY DYDIDE®!
RWHP DIWUBLL W) RWP : HHQUXUHWH UHRHYH WH QHRHWDUL
VXSSRUMR DRKIHYH WHUJRDEY LOFOXGIQ] VXSSRUNLRP RXUFDUHHWY/
WDP DQG RXUS QUURI QH WAMSY SOMRLP

$QRXWVBQGIQJ QXP EHURI 61 W) RUP \WXGHQW P RYH RQ VR KLIKHU
HGXFDWRQ DQG KDYH VBNHQ XS S@AHY DWKQLYHUMMEV VXK DV

o VRXUHP RXW  « BKHIIHG o 8QLYHUMW Rl %D
o &DUGI e BRXWDP S\RQ

o ' XWKDP e 6ZDQWD

o ([HWU e 8: ( YAMRO

e 2[IRWG . 8&

2 WHW/ KDYH VXFPHWI X@ VHEXUHG HP S&\ P HOWMHEXUHG
DSSUHQWAHVKLSV IQFXGIQU GHI UHH DSSUHQAFHVKLSY GHAGHG VR VBNH D
JDS \ HDU RUSURIUHWHG VR | RXQGDWRQ GHI UHHV 1Q | XUMHUHGXFDVMRQ



6L Vi ) RUP ) DFLOMHV

%DVHG RQ RXU *LSV\ /DQH VLWH WKH 6L[WK )RUP KXE RIIHUV SOH
VSDFH IRU VWXG\ DQG VRFLDOLVLQJ 2XU VSDFHV LQFOXGH

e 6L[WK )RUP &Dl«
e 6L[WK )RUP &RPPRQ 5RRP
e 6PDOO JURXS LQWHUYHQWLRQ URRP

‘H KDYH ODXQFKHG RXU QHZO\ UHIXUELVKHG 6L[WK )RUP 6WXG\ K
ZKLFK LQFOXGHYV

e 7ZR VXSHUYLVHG VWXG\ URRPYV

e 7ZR LQGHSHQGHQW VWXG\ VSDFHYV

e $ LOQWHUYHQWLRQ VSDFH

‘H KRVW OHVVRQV LQ WKH IDQWDVWLF (OL]DEHWK /HH EXLOGLQJ
GHGLFDWHG 7HOIHU WHDFKLQJ VSDFH :H XVH WKH (OL]DEHWK /HI
IRU DVVHPEOLHY DQG SURGXFWLRQV ZLWK VL[WK IRUP VWXGHQW
SURPLQHQW UROHYV LQ WKH ZKROH VFKRRO VKRZV

2XU IRRWEDOO DFDGHP\ HQMR\V XVH RI RXU $VWUR * SLWFK [ILV
VXLWH DQG WKH JUDVV SLWFKHV DW ([PRXWK 7RZQ )&



6L VK ) RUP ) RRVED@S FDGHP \

7KH3WRIWDP P H

2 XU) RRED@SFDGHP \ 1V GHVLIQHG VR SURYIGH DQ RSSRUMQIW |RU
VBBIQMG DQG J LG | RRVED@ILY VR | RFXV RQ WHUGHYHBSP HQAIQ D
VXSSRUAYH DQG VSHADDMHQYLLRQP HOWZ KIGWDOR JDIQIQ) DFDGHP LE
DQG YRFDARQDOT XDXIEDMRQV ;WY GHVLI QHG DV D VWX GHOWDW.OM
SWRIWDP P H Z KHHWH DFDGHP LE GHYHRSP HOADQG FRQMEXWRQ E\
WH WXGHQAL YDOXHG RYHUWH DWGME SHURWP DQFH : HDIP \R
GHYH®RS WH WXGHQW E\ XMQJ D VSRUN EDVHG FXUIEXQ(P VR VXSSRUN

WHUWDQVMRQ LR DEXOKRRG JLYIQ] WHP  DCGIMRQDORRY VR KHS
WHP QDYLIDM WLV

© KR LVVKH SLRIWDP P HGHWIQHG IRU

7KH SURILDP P H LV RUHYHY RQH DQG Z H DUH DIP 1QJ \R H SDQG Z WK

P RUH \WYGHQW EHLQJ DE®I VR DFFHWWHDFDGHP \ ILIRP \HDU  DQG

Z HKRSH VR KDYH D @GIHVWDP 1QWH IXWWUH DSSTFDWRQV GHSHQGHQW
BWWGHQW Z L@SURUMYH WHUDFDGHP IE VWG, Z KHUH WHUH DUH DO\
FOVKHV

: KDWRQRIIHU

e« ZHHWRI $FDGHP \ FRDKIQJ E\ D8()$ TXDAIHG FRDFK

e $ VIRHG IRREDTFXUWEXOP RIIHUQI DPIQP XP R KRXWD
Z HNRI FRDAKIQI DQG FOMARRP VHWRQV VR UXQ DBRQIMGH D
PIQP XP R $ GIYHY RUHTXLYDBIQW

e 9(2 DQDOVYVHWMRQV

o QUKW QR VSRUN QXWMRQ DQG GIHWSDQQLQJ

o QUWKWIQR VSRUN SV FKRBJ\ DQGVRRY' RQKRZ VR XVH

o 6SRUN WHUDSIMADQG VSRUN WHDS\ EXLOMQR VHMRQV

o 6WHQIW DQG FRQGMRQQ] VHWMRQV

e 3OHUHYHZV PIQP XP R SHUWD\RQ

e $FDGHP\ NVDQGWDIQIQI NW

o $2&/HDIXHDQG &XS HQM

e /IQWZIW ([P RXW7RZQ) &



KDWRXUWXGHQW VD\

“ 9%&7( & 6SRUMV UHD@ DP D] 1QJ MKH®V\ RX
GHYH®S FRQI LGHQFH DQG UHD@ FRP HRXWRI
\ RXUVKH@, KDYH P DGH | UHQGVILRP ViKH\ HDU
DERYHDQGP \ \ HDUZ KLFK KHGV Z LViK DAVKH
TXHWIRQV, KDYH DERXWIKH FRXUMH DQG P \
QH WAMSY VD ’ ,

“ 7KH IUHH IP H LV UHD@ XVHIXODQG \ RX GRQ
IHHODV P XFK SUHWXUH DV \ RX P LIKWLQ \ HD
\ RX DUH VHHQ DV DQ LQGLYLGXDOLQ VKH 61f Wik

)RWPP : DOHWD

“ 7KH VP D@ UHQGO FOWHV LHD@ KHGS P \
®DURLQJ DV, P QRWDI LDLG VR DWN | RUH[ WD

VXSSRUMI , QHHG IWDQG , ®RYH EHLQJ DE®I VR

JRKRP HGXUQJ P\ IUHHV 7KH Z H@EHLQJ
WDP VH WHP HO VXSSRUAYH /\ WD
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© KDW RX Z LAWXG\ b

$ WDQIH Rl WDGIMRQDADQG P RGHUQ UHFRWGEIQ SURFHWHY b&ROW] VWKDOWMGLHY DQG WH Z RINR
LI OXHQADCDUAAA ERW FROMP SRUDU DQG KIMRUEDOD  HYH®S \ RXUXVH Rl YIVXDODQI XDIH
WULRXJK 11.OH DUADQG FUDI VWMAKQLT XHV b8 VH D LDQIHRI P HGID WIFKQLT XHV DQG SLRFHWHV\R
H S@UWH D VHD VHOFWG EUH bb

+RZ \ RX Z LG@EH DWHWHG' b

&RP SRQHOW  3HIRQDQQYHVW DR

¢ 3RUARIRRI Z RINBBHIWRQDOMG RI DP QP XP Rl ZRWGVb

e &RXUHZRW Rl VRVEGS GIYHIDWHWP HQW

&RP SRQHW ([ MLLD@ 6HAS\MI QP HOW

¢ 3RUMIRRI ZRW 3UHSDIDRY WP HSOVD  KRXUWP HGH DP IQDWRQb
. R VRVDGS GYHIDWHWP HQWb

© K\ VKRXGE\ RX WXG\ DUND

7KH$ / HYHGB UAFRXUH SLRYIGHV D LRXW VR | XUKHUHGXFDARQ Z W VWXGHQW SLRILMWMQI R
IRXQGDAWRQ GILHPWR 9% GHI UHHV RUDSSIHQWEHVKISY 7KLY FRX@ BDG\ RX VR Z RIN HWHU

| UHHDQFH RUHP S® HG 1Q D Z IGH LDQIH RI DUHDV VIXFK DV 11OH DUVADIWP HGID DGYHUAMQJ
GHVMIQ DUKIWIRMH IDVKIRQ DQGP DQ\ P RWH bt

$ GGIMIRQDCHQW LHTXLLHP HOQWHEVBQGDLG HQM  * LDGH  LQ $UN &6(
' HMJQ 7H WBN * WDSKIFVRU' HMJQ 7H WBN * WDSKIFV b

0 U3HW VD\V $ / HYHCBUADQG' HVIQ LY D @HO FUHDWYH FRXUH VXIVBE®! | RUMKGHQW Z KR
WUYHIQDEXV  SURGXPWYH HQYLLRQP HQW7KH GHSDUR HOWRSHUIDWVDQ RSHQ GRRU SRR \R
WDWANGHQW FDQ Z RINRXWIGH Rl WP HVBE®IG KRXUY DQG W I DUH I LHT XHOWD RQ KDQG VR KHS
AXGHOW Z I WHUDWE RUN RUJLYH JXIGDQPH DQG DGYIEH $ KXJH QXP EHURI RXUDUMMGHQW
FROWOXH Z I WHIUMMGLHV 1Q | XUMHUDQG KLIKHUHGXFDWRQ XWDMQJ WH EURDG LDQIH Rl WN.@Y
WH GHYHBRS 1Q WLV QXUMUQI HQYILRQP HQW



* LDSKLF &RP P XQLFDVIRQ

: KDW RX Z LGDAXG "

7KLV D VE R \ HDUDUAEDVHG T XD LEDAWRQ WDWZ I@QARGXFH\ RX VR * DSKLE &RP P XQIFDWRQ
WFKQLT XHV DV Z HGDV D | X@DQIH Rl DUAWNGY 7KLY LV D KLIK® FUHDWYH FRXUH Z KHIH\ RX Z L@
GHYHERS WO IQH S®RUQI FUHDWQJ DQG P DNQI <RX Z L@SURGXFH D VHBFMRQ RI KLIK TXDOW
SURGXPW XMQJ * DSKLE WIFKQLT XHV DQG GDUD KRZ R FRP P XQIEEDW\ RXUIGHDV 7KHVH W@
IOFOGH  + DQG LHQGHHG Z RINQJ P HWRGV GLIMICSKRVRIWDSK\  SUQWP DNQJ DQG XVHRI
WH FUHDWYH FBRXG SLRILDP VVXFK DV 3KRRVKRS DQG , @AMADRU 2 YHUWH VE R\ HDUW/\ RX Z L@
SWRGXFH D WDQIH Rl RXWWRP HV VXK DV SDANDILQ)  LOXVADARQV IRU

ERRNV P DU D] LlQH @\ RXW DQG ELDQGIQ)  <RX Z I@HARUG MIQ D SRUARIR R Z RUN VXSSRUMG
E\ GUDZ LQIV XMQI SKRRV VFUHHQ VKRW DQG SKRWRIWDSK\ Z KIFK \ RX Z L@/XEP IMDV\ RXU
FRXUMHZ RWN

+RZ \ RX Z LG@EH DWHWHG'
([DP ERDWG $4$
BWHWP HOW ~ FRXUMHZRWN  HDP

o K\ WKRX@\ RX WKG\ JWDSKLF FRP P XQLFDVIRQ"

7TKHHDWHP DQ 8 QlYHUIW FRXUMHV WDWKWDH WH W@ DQG SURFHWHY GDUMRQ WL FRXUH
LOFXGQI * DP 1IQJ " HMJQ 0 HAD ' LJMeCABUOQW* WDSKIF' HMJQ ,OMURU" HMJIQW P HWRQD
IHZ

(QWI WHTXILHP HQW 6VBQGDUGHQW DJWGH LIQ$UN &6( ' ' HMJIQ 7H WBN * WDSKIEV

0 W%.RZ QHVD\ V * DSKIF &RP P XQIFDARQ LV DQ H AMQJ DQG LQVSILIQ) FRXUH WDWKHSV
\ RX JURZ DV D GHM.J QHUDQG GMVFRYHU\ RXUXQITXH FUHDWYH YRIFH WHQFRXUDIHV\ RX \R

H SHUP HOWWIQN FUMFD® DQG H SUHW IGHDV YIVXDA [Q QHZ DQG IP DIIQDWYHZ D\V 0 \
SDWRQ |RUGHVLIQ GUYHV P H R LQVSILH RWHLW/ VR VWHQIWHQ WHUWN@Y EURDGHQ WHU
FUHDWYH WIONIQI DQG VHH WH Z RUTS WILRXJK D GHMIQHUV H\ H
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7KH$ / HYHCBKRWRILDSK\ FRXUH SLRYIGHV D LRXW R | XUMHUHGXFDMRQ Z I XGHQW
SIRIUHWMQJ VR IRXQGDARQ GILHPWR %% GHIUHHV RUDSSUHQAEHWKISY 7KLY FRX@ BDG\ RX \R

Z RIN HWHUI UHHDQAH RUHP S® HG 1O D Z IGH IDQIH RI DUHDV VIXFK DV DUNVP HGID DGYHUAQU
GHMIQ DURKIWIPWH SRIOFH DQG FUP H LQYHWI DMRQ Z HGGLQJ DQG HYHQWGRFXP HQWBU
IDVKIRQ @UH RU DQVDARQV VXK DV BLVXUH FRP SDQIHV KRVSIMBY RUXQLYHUMMEY DQG P DQ\
PRW b

$ GGIMIRQDOHQW UHTXLLHP HOW 6VBQGDLG HQW

0 U3HW WD\ V 7KH$ / HYHBBKRWRIWDSK\ FRXUH LV D KXJH® SRSX@USWRIWDP Z KIFK HODE®N
GDUHWY/ VR HQIDIH Z WK D VXEMPAZ KIEK WH KDYH QRWAMGLHG XS VR WAL SRIQW7KLY FRXUMH LV
VXIDE®! | RUD@AMKGHW Z IV D NHHQ IOWUHVAIQ WH YIVXDADUV Z KR WUYH IQ D EXVA - FUHDWYH
HOYILRQP HQW7KH FRXUM LY GHVLI QHG VR JLYH WXGHQW XQGHUARQGIQJ RI D Z IGH IDQIHRI
SKRVRJUDSKLE WIRKQLT XHV DQG SIRFHWHV 1LRP WDGIMRQDOFKHP IFDCBURAHWHV VR GLI V2O
SKRWRIWDSK\ DQG [P DIH P DQUISXOMRQ



U HMIQ

. KDW RX Z LADAXG "

&RQWM \MDOMKGIHY DQG WH Z RIN R LI SXHQWDCDUAA DQG GHWLI QHLY ERW

FROMP SRWDU DQG KIMRUEDO' HYH®RS \ RXUXVH Rl YLVXDODQI XDIH WURXIK DUADQG
GHMIQWFKQITXHV 8 VHD WDQIHRI P HGID WIFKQITXHV DQG SLIRFHWHV\R H SBUH
VHD VHBRMG EUH V DQG WHP HV

+RZ \ RX Z LGEH DWHWHG'

&RP SRQHQNV  3HYRCDQQYHM DURQ

o 3RUMIRRI ZRWN

« 3HURQDOAXG RI ZRWGV

e &RXUHZRIN R VRS GIHODWHWP HQW

&RP SRQHOW ([ WLLD@ 6HEMALIQP HQW) HELKDY <U

e 3RUMIRRI ZRWN3HSDIDRU WP HSOVD  KRXUWP HG
HDPIOOMRQ R \RWGH GIYHIDWHWP HQW

o K\ WKRX@\ RX WXXG\ "b

JARX HQR $UV ' HWIQDQG' HMIQ 7HRKQR®JI\ DQG\ RX Z MK VR EH D SDUARI WH XQITXH
DW RVSKHIHRI WH' HMIQ 7HRKQR®J\ ' HSDUR HOWDWSI, W) RPP WHQ'$ / HYHCBUW ' HMJQ
' IVIRU\ RX

' D@RZ V\ RX VR H SUHW\ RXUHD FUHDAYHD DQG VR SURGXFH Z RINEDVHG RQ\ RXURZ Q
WAHQI WV DQG LOMUHV 7KURXIKRXVIMH FRXUMH\ RX Z L@ RINTLRP GLLIHUIHQWIMHP HV
H SHUP HQWZ W D Z IGH IDQUHRI P HGID WIFKQLT XHV DQG UHVHDURK WH Z RINRI DUAAN WXV
IGHQAN LQJ DQG GHYH®RSIQI \ RXURZ QWGBIRI ZRINQJ ' DARZ V\ RX H SHUHQRH D Z LGH UDQUH
Rl P HGID IOFOXGIQJ FDUG P HVIBOZ RRG SROP HWY/ ZILH &$' &$0 DQG SLRGXFH D YDUHW RI 11QDO
RXWRP HVILRP IXUWIWMUH MZ HBU @KWQI DURKIWIRMUH P RGHO VR SLRGXPWGHMIQ <RX FDQ
VSHAD@H LQ RQHRUP RUH DUHDVZ MK DWDP Rl GHGIEDWIG DQG H SHUHQRHG WDFKHWY DQG
WIFKQIADQV Z KR Z LOVXSSRUA RX RQ\ RXURUHDWYH NRXUOH

$GGIVIRQDCHQW LHTXLLHP HOQW 6\BQGDUG  LIQ$UNV &6( ' ' HMJIQ 7H WBNV * WDSKIEV

0 W%.RZ QHVD\ V $UADQG' HWIQ ' DERZ V\WKGHQW VR GHYHERS WHUFUHDAYIW WULRXJIK D
YDUHW RI P HGIXP V ILRP VEXGWIDCSLHAHV VIR DUAKIWIRMDCP RGHY MIZ HBI DQG | XUDWXH

+ DYIQU Z RUNHG DW( && VIQFH VKDV EHHQ D UHDCKLIK@I KWR VHHWH 3 AXGHQW NRXUDH\ V
IRP .6 WR.6 ZDWKIQI WHUFRQIGHQFH JWRZ DQG GHYHRSLQI D SHWVRQDAHVSRQH R

GHMIQEUHYV 7KHH LV QRWIQJI P RUH UHZ DUGIQJ WDQ VHHQJ WXGHQW KDYLQJ SDWIRQ IRU\ RXU
VXEMPADQG FROWOXIQUI RQ VR FUHDWYH GHMLI Q NREV DQG GHIUHHV




YXMOHW 6VIKGLHV

: KDW RX Z LOWXG\ "b

7KH 3HDU/RQ ( GH FHO HYHO $GYDQRHG * &( LQ %XVIQHW LIV VAKPMUHG LR [ RXUWHP HV DQG
FROWW Rl WUHH H WILQDE H DP LOHG SDSHWY 6WWGHQW DUH LOAWRGXFHG R YXMOHW 1Q 7TKHP HV
DQG  WRXJK EXIEHQI NORZ BIGIH Rl FRUH EXVIQHW FRQFHSW DQG DSSOIQ] WHP VR EXVIQHW
FROM W R GHYH®S D ELRDG XQGHUMIQGLQI Rl KRZ EXVIQHWHV Z RIN b%4 HDGW DQG GHSWK Rl

NQRZ BIGIH DQG XQGHUAMQGIQ) Z IWK DSSTFDMRQVVR D Z IGHUWDQIH RI FROW] W DQG P RUHFRP S®f
EXVIOHW IQIRUP DMRQ DUH GHYHBSHG IQ 7KHP V' DQG Z KIFK UHTXILHV AXGHQW VR VBNH D P RUH
VWDWULE YIHZ Rl EXVIQHW RSSRUMQIMHY DQG IWXHY 6VMGHQW DUH HOFRXUDIHG VR XVH DQ HQT XLUQY
FUMFDODQG WRXJ KWXCDSSLRDAK VR WHWXG Rl EXVIQHW VR XQGHUABQG WIDWEXVQHW EHKDYLIRXU
FDQ EHWXGIHG ILIRP D WDQIH RI SHY/SHPARYHY DQG VR FKDEBIQIH DWXP SWRQV b

b

7TKHP HV DQG DIHRRYHHGIQ<HDU ZIMWWHP HY DOQG FRYHUHG IQ<HDU

b
Aye ©1Jx +8g°Na O« 3 5° 5ip Aye © pix e +0a O«V@ ° @ -NnaR @
b 3N/3° Nab diBonii5« V 308 340
3N/BO Napb diconeiu5e V zoga a0 O a o
ooNg O-V@ °8 °°2 @ dag o@- -°
N s8N G- -ause &0
.&Omé a. 3 @&N’Ou ° .Oé_O@_. —|0
o NP5® °V8@ F@V8° ¢ ¢ ©° N
°tN8 elda AV —°@
Ao o) v@o@@o-a@ @ ° @8 NOu AYo  © QI i« i« V@ ° @D

AVE@Ne ©° 30 (i 5@W° - -°5Na@A N8 3 V-°3 &
AYe © NSO Napaironeu5e V 3osd a0 AYaaNe °3°m0 i 5@W° - -°5N@

g AN 3V-°3 5 AY° © P N/3° Nap il
«V@°@ «&-Nn°@ 3 @& N Ou soneps5e VvV o3ogg 340 @
b «V@ °@ds o N Ol «» ML
30-F@ n +2aON-Y V@ Oll«ell *8°N@> 3 «V@°@t5° @
AQ° 2@ «V@°aw°-i@ Ol «elA3V@BR@ - 5 2@
@@@m O- 5°NNN° ° @@ b VINL*NiL «i- & &N @P

s «0a0-Y &

+RZ \ RX Z LGEH DWHWHG' b

([DP %RDUG ( GH FHO3HDWRQb) RUS / HYHO/XVMQHW D WP LQDOX®! DSSTHY 6\XGHOW Z L@
IRTRZ WL GHDUFRXUH Z KHUH WH Z L@EH H WILQDE H] DP LOHG IQWHVXP P HURI <HDU ~ 7KHH
DUH WUHH SDSHW/ HDFK @WAQJ VI R KRXUY bb

o K\ WKRX@ \ RX WKXKG\ EXMOQHW'b

$ / HYHOXMOHW IV DFFHSWG Z IW RIMHUVXEMIFW DV DQ DSSURSUDWM TXDOLFDWRQ |RUHQWL VR
D& RWDQ FDUIHHURUGH] UHH FRXUMH bl

$ GGIMRQDCHQW. WHTXLLHP HOW 6VBQGDUG HOW

) RUP RUH LQIRWP DVIRQ SGIDVH VHH b0 UGIP RQ  %XMOHW 6WXGHYV &R RUEIODWRUD



&RP SXVHUG6 FLHQFH

. KDW RX Z LGAWXG\ "b

7KLV H AMQJ FRXUH KDV EHHQ GHVLI QHG | RUMMGHOW Z KR Z MK VR JR RQ VR KLIKHUHGXFDARQ
FRXUMHV RUHP S® P HQWZ KHUH NQRZ BIGIH RI FRP SXWIUVAHQPH Z RX@ EH EHQH LADO7KH

HP SKDWV LV RQ FRP SXVIMRQDODQG DEVWDPAIMIQNQ) JHQHWDCSLREGP VROIQ) DORUWP LE
UHDVRQQJ ' HWJQ SWRIWDP DQG HYDOXXDWM FRP SXWIUM MP \KDVWROH SUREGP V P DNH UHDVRQHG
MGIHP HQW DERXWIMKHVH DQG SUHVHOWQ) FROFOMMRQ DQG XQGHUABQGQJ Rl WH SUQAS®N DQG
FROFHSWRI FRP SXWIUVAHQAH LOFOXGIQI DQDOMQI SLREGP V1Q FRP SXVIMRQDOVAHQWLE DQG

HQIIQHHUQ) EDVHG WIONIQI Z KIFK @\ VD JRRG | RXQGDMRQ | RUXQGHUABQGIQ) HYHULQRIHDMQJ
| X\VUH A DEBIQI HV WDWDFH FRP SXWIUVAHQWAV bl

+RZ \ RX Z LKEH DWHWHG'b([ DP ERDUG 2 &5b

&RP SROHQW  &RP SXWWAUM WHP V Rl VIKHP DUNV b

e« 7KHFKDIDAMIWMEY Rl FROMP SRIDU SIRFHWRWYY
LOSXWRXVEXWDQG WRUDIH GHYIFHD

e 7\SHVRI \RIVZ DUH DQG WH GlLI HHWP HWRGR®ILIHV

XVHG VR GHYH®S VRIVE DUHD

' D H FKDQIH EHVE HHQ GLLI HIHQWA AP \b

' DBWSHV GDVID VWKXPXUHY DQG DORUWP \b

/ HIDOP RUDOFX@XUDCDQG HWIFDAMXHY b

&RP SROHOV  $QRUVKP VDQG SWRILDP P 1QJ RI VIKHP DU\V b

7KLV EXIGVRQFRP SROHQWV R LOFOXGH FRP SXVIMRQDOMIQNQU DQG SLIREGP  VROIQJ DQG

FRYHW/ b

e : KDAVP HDQNE\ FRP SXVMRQDOMIONQI WIONQI DEVADR® WIONQJ DKHDG WIQNQJ
SWRAHGXD® HW b

¢ 3LWREGP VROIQJ DQGSWRIWP P IQ] KRZ FRP SXWL/DQG SLRIWDP VFDQ EH XVHG VR VROH
SWREGP \b

¢ $ORUWP VDQGKRZ WH FDQ EH XVHG VR GHVFUEH DQG VROH SLREGP V

BRP SRQHQN 3LRIWDP P LQJ S(RWFW Rl ViKHP DUV

o 7KIVFRP SROHQAILYHV WH WXGHOW WH RSSRUMQIW VR LQGHSHQGHQUWD FKRRVH D SLREGP \R
VROH DQG JR WILRXIK WH [ X@GHYHBRSP HOWSLRAHW VR FUHDM D VROMRQ LQ D VXIVBE®
SWRIDP P 1Q] ®QIXDIH 6VMGHW DUH H SHAMG \R DSSO® WH SUQAS®NV Rl FRP SXVBMRQDO
WIQNQJ DQG DQDOWH GHVLIQ GHYHRS WAMVHYDXXDW DQG GRFXP HQWKH UHVXGAM) SURJLDP

© K\ VKRX@\ RX WXG\ FRP SXVIUVFLHQFH"

,QDQ LOFHDMQI® GLIMVIXY RUG D JWRZ LQJ P DNRUW Rl RU DQVDWRQV DQG EXVIQHWHV LHD P RWH
DQGP RUHRQWAI | Z WK FRP SXWQJ WN@Y ;WY QRWUXLSUMQI WHUH RUH WDWFRP SXWIUVAHORH FDQ
RSHQ GRRW/IQDZ D\ WDWKDWP DQ. RWHUVXEMIPW GR QRWBWYG\ LQJ FRP SXWIUVAHQAH FDQ ®DG
VRZ DUEV\SHADDA DAS QLYHUMW DQG LORHDMQI® DSSIHOWAH SOFHP HQWQ D Z KR®I LDQIHRI
DUHDV XK DV VAHQAH P DKV HQILOHHUQ)  HGXFDWRQ DQG EXVIQHW
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$ GGIVIRQDOHQW LHTXLWHP HOW 6WBQGDLGHQW  DJWDGH 1Q* &6( 0 DIKVRU  1Q* &6(
3K\MFVRU  1Q GRXE®! 6FAHQFH

) RUP RUH LQIRWP DVIRQ SGDVH VHH
0 U4 XIQQ ) DFXOV / HDGHURI %XMQHW &RP SXWQJ DQG 0 HGD




:
:

0 HGLD 6VXGLHV

: KDW RX Z LGDAXG\ "b

0 HGID 6WGHV DARZ VXV\R H DP IQHKRZ P HGID W W DUH ERW SLRGXPHG DQG FRQUXP HG ,\WD@RZ V
XVVR H SBRUH KRZ WIFKQR®J\ LV FKDQILQJ RXUUHDMRQWKLS Z WK WH P HGLD DQG HYHULQRUHDMQI®
SXWIQJ XV WH DXGHQFH 1Q WH SRMMRQ Rl SLRGXFHU ,Q 0 HGID 6WMGIHV'$ / HYHO, RX Z L@DQDOWH D
WDQIH R VMM W BRNQI DWKRZ WH FUHDWA P HDQLQJ DQG WH P HAVDIHV WH. DLH JIYIQD XV WH
DXGIHQPH <RX Z I@EHRP H DQ DQDOWDODFDGHP LF FUME RI WH P HGID

+RZ \ RX Z LGEH DWHWHG' ([DP ERDUG ( GXTDV

7KH (GXTDV$ / HYHOFRXUH SWRYIGHV\ RX Z IW WH RSSRUXQW VR QRVRQO WXG DWDQIHRI P HGID
W W DQG W BDSSO WHRUHWDA WDP HZ RNV EXVIDAR VR GHYHRS SIDRAFDCSURGXPARQ WA@Y 1Q WH
IRIP Rl D FRXUHZ RINHBP HQW

&RP SRQHQWV KU PIOX\WHDP $ WQIHRI GLIHHMWHWM W\R EHWXGHG ILRP D
YDUHW RI 0 HGID SOMRWP VIQFXGIQI YIGHR JDP HV [P P DINFMQJ QHZ VSDSHW P DID] LOHV DGR
DQG VRADCP HGID $@HVWM W DUH WXGLHG BRRNQJ DW DQIXDIH 5 HSUHAVHOIMRQ ,QGX\ DQG
$XGHH

&RP SRQHQW KU PIOX\WMHDP ,QFRP SROHQW \RX Z LOAXG 79 P DID] IOHDQG
RQUQH P HGID LQ GHSW. <RX WG\ D WDQIH RI WHRUMV DQG DSS® XQGHUARQGIQJ Rl DADVSHAWRI
WHO HGID 6WXGHV I LDP HZ RWN

&RP SRQHQW 1RQ([DP $WHWP HOWFRXUHZ RIN  &RXUHZ RUINLY EDVHG RQ D EUH VHW
E\ WHH DP ERDUG 7KHUH VD FKRIFHRI | LYH GLLIHHQWRSIEV IQFXGIQ) 0 XVFIIGHRV ) I®
0 DINFMQJ 0 DUD] IQHDQG 79 <RX Z L@HVHDUK S@Q DQG FUHDW\ RXURZ Q0 HGID SURGXFW

© K\ WKRX@\ RX WXG\ P HGLD"

7KH P HGID SO\ VD W QULIEDQALR®! 1Q FROWP SRUDU FX@XUH VRAHW

DQG SRQAFV DV'Z HGDV KDYIQJ D FUXADOLR®! 1Q VKDSIQJ RXURZ Q @H H SHUHQRHV

( YHU RQH VKRX@ KDYH D NQRZ BIGIH Rl WH P HGID IW DXGHQFH DQG WH LOMZ RYHQ LGHR®RI LHV WH,
VKDUH 6VXG\ LQJ 0 HGID DA / HYHOZ LGKHS \ RX EHFRP H DQ DQDOWDOHYDXDWYH DQG TXHWMRQLQU
AXGHQW

$ GGIVRQDOHQW UHTXLLHP HOW 6VBQGDLG HQW

) RUP RUH LQIRLP DVIRQ S®DVH VHH
0 W/7KRP DV 0 HGD 7HDFKHU
0 U4 XIQQ ) DFXOV / HDGHURI %XMQHW &RP SXWQJ DQG 0 HGID

0 W/7KRP DVVD\ V | \ RX ®YHWRUHV 1L V DQG P DNQU AMII $ / HYH®D HGD LV D EUGDQASOFH \R
H SHUP HQW<RX @BLEN XS KDQGV RQ WA 1Q YIGHR DXGIR DQG GLI MICBLRGXPARQ WDW RX FDQ
DRMD® VKRZ Rl : HGJ IOR KRZ P HGD WKDSHV IGHDV DQG DXGHQAHV DG\ RX @BDUD VR UHDG W
@HDSIR 3IRWPNV WDRK UIHDOZ RUG FRADERUIDARQ DQG EXI@ Z RIN\ RX FDQ SXWQ D SRUMRIR 7KLY
FRXUM LV D JUHDWAMS \RZ DUG 11 79 NMAXLODOP P DINAWQI RUFUHDWYH | LHHDQAQJ



0 HGD/ HYHO

: KDW RX Z LAAXG "
8 QW LOFOXGH

3KRWRJWDSK\ |RUP HGID SLRGXFW
3UQNEDVHG DGYHUMQ] P HGID
91GHR SIRGXPURQ

3UQP HGID SLRGXPURQ

$XGR IRUP RYLQU P DIH SUIRGXFW
QARGXPUARQ R P HGID

+RZ \ RX Z KKhEH DWHWHG'

([DP ERDUWS  &DP EUGIH 7HRKQED? YHUML  LOWLD@ DWHWHG XQIW VWXGHQW SURGXAH
GHRLBIG SRUARIRY Z KIFK VHH P HGD SLIRGXFW SURGXHHG ILRP BAWDQ LGHD WKLRXJIK VR SRWW

SIRGXPURQ

© K\ WKRX@\ RX WIXG\ P HGID ®IYHO ™

7KLY FRXUMH DERZ V VWGHQW VR JDIQ H SHUHQAH LQ D QXP EHURI P HGID GIVAS@HY 6\XGHOW Z L@
SURGXFH FRQYIQAQJ P HGID SIRGXPWDQG IRBZ  UHDZ RUG  SURGXPARQ SURFHWHV DV Z HODV
KDYIQJ DFFHW VR LQGXVIAL WBQGDUG VRIVE DUH DQG HTXISP HQW

(O WHTXUWHP HQW  * &6(VDWIWDGH  LQFOXGIQI ( QUK DQG 0 DWWV 2 WKHUJWDGHVP D\ EH
FROVGHUHG DAIMH GVAUHARQ RI WH 61 W ) RWP 7HDP

) RUP RUWH LQIRWP DVIRQ SGIDWH VHH
0 UW/+DQQDK 7KRP DV 0 HED 7HDFKHU
0 U-DNH4 XIQQ ) DRXOV / HDGHURI %oXMOQHW &RP SXWQJ DQG 0 HGED

:
:



(QI@WK / DQIXDJIH

: KDW RX Z LGWXG\ "b

&RP SRQHOW 1H6SRNHQ/ DQIXDIH DQG/ DQIXDIH ,WXHV b

&RP SRQHOW o/ DQIXDIH&KDQIHDQG  WARHQMU / DQIXDIHD
&RP SRQHOW H&UHDWYH DQG &UMFDQ UMQIb

&RP SRQHOW o/ DQIXDIH , QYHIM DARQ &RXUHZ RUINRQ , GHQWND

+RZ \ RX Z LG@EH DWHWHG' b
([DP ERDWG ( GXTDV
7KUHHH DP V

1($ Rl TXDOLDARQ

© K\ VKRX@\ RX WKG\ ( QIAVK @QIXDIH'b

(Q@K / DQIXDIH$ / HYHCRITHW/\ RX WH XQIT XH RSSRUMQIW VR WXG KRZ @QIXDIH LV VKDSIQ
DQG FKDQILQI RXUQHY : RX@\ RX ONHWR WG KRZ ' RQDG 7UKP S XVHV @QJXDIH VR DRKLHYH
WXV DQG SRZ HU RUKRZ 5 XWH@/ADQG VZ MKHV ILRP \BOLQ) @HDFRANQH. EDURZ ER\ \RD
KLKEWRZ LQMMIFXDO 7KHQ D FRXUMH Rl BQIXDIHWXG LVIRU\ RX <RX Z L@KDYH WH RSSRUMQIW

WR WG DXQUWRQ  VARHOWU GQIXDIH WXG\ LQJ D WDQIHRI W[ W IQFXGIQI VRADCP HGID <RX
7XEHE®JIV QHZ VSDSHUDQG P DU D] LOH MXUQDOP DQG Z HE SDIHV <RX Z I@DAR H S®WH KRZ
@QIXDIH KDV FKDQIHG RYHUMP H [LRP ( DUD 0 RGHWD ( QJ@K RQZ DUGV DQG BDLY DERXVKH

FROYHQWRQV R VSRNHQ @QIXDIH

&UHDWYH Z UMQJ VDR H DP IOHG DA@RZ 1QJ \ RX VR VKRZ FDVH\ RXUMWN@ E\ Z UMQJ 1Q D YDUHW RI

IIFARQ DQG QRQ [ IPMRQ IRWP VIQFXGIQ) WDYH UMQJ EIRIWDSK\ DQG P DID] LQH DUAFBN
7KH$ / HYHAY KLIK® UHIDUGHG E\ XQLYHUAMHY DQG Z LRSHQ XS P DQ FDUHHUSDWZ D\ VIRU\ RX

VXK DV IRXLDDDAR  VSHHRK DQG @QIXDIHWHDS\  HGXFDWRQ P HGID DQG P DUNHWOQJ
$ GGIMIRQDCHQW LHTXLLHP HOW 6VBQGDUG HQM  DABDWY WDGH  1Q* &6( ( QIOK / DQIXDIH

) RUP RUH LQIRLP DVIRQ S®DVH VHH
0 W/ HD&DUSHQMU ) DFXOV / HDGHURI ( I@K
0 W/+HBRQO L DQ-RQHV . 6 (QIOK FR RUGIQDRU

/ DQIXDIH LV D SDUDGH DQG QRERG MW DWD SDUDGH Z WKIQJ WDWHYHY ERG Z RX@ WQG WMD
-RKQO F. KRUMU

$P HUFDQ DFDGHP LF DQG @XMV



(QI@WK / IVALDVKLH

. KDWK RX Z LGDAXG\
3DSHU  /RH7KWIRXIK WHSIHV $4 $ SRHW DOWMRBJI\ 7KH* UHDW DAE\ E\ ) 6FRWY /I HWDG
2 WHR E\ : LaDP 6KDNHVSHDUH DQG XQVHHQ SRHW

3DSHJ O RGHQ7IPH/ 7KH+DQGP DIGV7D® E\ 0 DUDIHSVE RRG ) HP LQIOH* RVSHY E\ &DURO
$QQ' XII\ $ 6WHHVWWDUL DP HG' HMLH E\ 7HQQHWHH:  L@DP V DQG XQWHHQ SLIRH

1($ &RXUHZRW 7H WDRRW7IP H Z RWGHWD. FRP SDUQJ ) DU) LRP WKH 0 DGGLQJ
&URZ G E\ 7KRP DV+ DG\ Z MK DW[ WAMGLHG LQGHSHQGHQWD

+RZ \ RX Z LG@EH DWHWHG

([DP ERDWG $4°$

7ZRHDPV DORSHQERRN FODQFRSIHV H FHSWRUWH 6KDNHVSHDUH HAWD. TXHVARQ
2QH1($ Rl WH FRXUH

© K\ \ RX VKRX@ WXG\ ( QIOVK QVALDWH ( QI@AK / MUDWILHS$ / HYHCKDV ®RQI EHHQ UHIDUGHG
DV D TXD@LFDWRQ WDASURGXAHV LRXQGHG  DQDOWFDOMIQNHY Z KR FDQ Z UM Z IWK | OXHOR. DQG
FUHDWYW W D VXEMIPAZ KIFK HQFRXUDIHV\ RX VR WION | RU\ RXUMHD DQG H SDQG \ RXUNQRZ BIGIH
<RX Z L@AXG\ D YDUHW Rl QRYHY SO\ VDQG SRHW 1LRP GLLIHHQMAP HSHURGY 7KH1 ($
FRXUHZ RIN FRP SROHQWZ LOD@RZ \ RX VR IRTRZ \ RXULQWIHW LQ VHBPAQJ \ RXUFRP SDUDWYH

W WEWMG)\ LQJ @MUIDWUH DS / HYHAY DERXWQGHSHQGHQWKIQNQ) GVAXWIRQ LOMUSUHVIMRQ DQG
FUHDWYW

7KIV$ / HYHQY KLIK® UHIDUGHG B\ XQLYHUMMEY DQG Z I@RSHQ XS P DQ\ FDUHHUSDWZ D\ VIRU\ RX
VXK DV@Z  HGXFDMRQ DQG SXEQKIQJ

(YHJ \ HDU Z H RITHUMXGHQW D WIDQIH RI RSSRUMXQMAHY VR YIMWMH WHDWH DMAQG WXG GD\ VRU
DXWRUYIMW

$ GGIMRQDCHQW LHTXLLHP HOW 6VBQGDUGHOM  * WDGH  1Q* &6( ( QUK / MADMLH

) RUP RUH LQIRWP DVIRQ SGIDWH VHH
0 U// HD &DISHOWMU ) DREXOV / HDGHURI ( QI@K

0 W/+HBQO L DQ-ROHV .6 (QIOK FR RUGIQDRU




" DOQFH

: KDW RX Z LADAXG. "

$ GIYHOGDQRH LV XQTXHO RITHHG DW( [ P RXW 61 W ) RUP DQG SURYIGHV DQ DGYDQFHG BIYHO
Rl WDIQLQJ 1Q SHURWP DQFH WKQITXH DQG FAKRUHRIWDSK\ ,Q DGGMRQ WXGHOW WXG\

GDQFH KIMRY  FUMEDCDQDOWY R GDQRH Z RUNV DQG D YDUHW RI- LQI XHQWDCAKRUHRI LDSKHWY/
( DFK Z HHN VAXXGHQW VINH SDUAIQ WIFKQLT XH FIWHV WDWEXI@S SK\ MFDOW DQG H SDQG WHU

UHSHURLLH 1Q D WDQIH RI VWGBN &KRUHRIWDSKIE Z RINVKRSY WHDWH WISV DQG YIMW [ LRP

SWRIHWMRQDO FRP SDQIHV HQDE®! WXGHQW VR H S®RWH WHU RZQ IGHDV \R FUDM Z HOD
VWKPMUHG HQIDILQI DQG QWA HQWGDQRH SIHFHV © KIGWIMH WHRU LV HP EHGGHG LQR DD
SUWDPAFDCHBP HQW VWXGHQW DUH DOR JXIGHG LQ KRZ VR Z U FUMFDE DERXWGDQFH | RUWH

Z UWWQH DP

+RZ \ RX Z LG@EH DWHWHG' ([ DP ERDUG VSHALIFDWRQ $4 $

&RP SRQHQW 3HURWP DQFH DQG FKRUHRJ LDSK\

¢ B6R® SHURWP DQFH LQ WH VWGIRI D SLRIHMVMRQDOAKRUHRI LDSKHU
e 3HURWP DQFH LQ D TXDUMW

o * LRXS AKRUHRIWDSK\ 1Q UHVSRQVH VR D AKRVHQ WP XXV

+RZ W DWHWHG

3WDPAFDCH DP
P DUV
Rl $ GIYHO
&RP SROHQW &UMFDOHQIDIHP HQW . QRZ BGIGIH XQGHUADQGLQJ
DQG FUMEDODSSUHFLDVIRQ
¢ SRRWMU F\ 5DP EHWW DQFH&RP SDQ 7KHKMRU RI
s 5DP EHW DQFH&RP SDQ. EHVE HHQ BXWD

o E\ 6IGL/ DUEL&KHUNDRXL7KH LOGHSHQGHQAFRQOWP SRWDU
GDQFH VAHQH 1Q %4MBQ SUHVHQWGD:

+RZ W DWHWHG
C UMQHDP  KRXW P IOXWV P DNV Rl $ GIYHO

: K\ 6WXG\ $ / HYHO DQFH'

$FFHW VR XQLYHUAW RUFRQVHUYDVRILH GDQRHWDIQIQ) 8 QLYHUUW GHIUHH
FRXUMHVIQ D Z IGH IDQIH Rl VSHADDMDUHDV ) RXQGDWRQ GHI UHH FRXUMHV
LQWH DUV 0 DQ\ Rl RXUS$ / HYHOGDQRH WXGHQW KDYH XVHG WHU

| DQWMAE WDQM HLDE® VNLAY VR JR RQ VR VMG DQG Z RINIQ D Z IGH LDQIH
Rl LQGX\MHV

$ GGIMRQDCHQW WHTXILHP HOW 6VBQGDUGHOM  1Q* &6( ' DOFH

0 U/3KLASVVD\ V $ BIYHO DQFHWMGHQWDHDP D IQJ 1 RARQD GRWH EHFRP H

Z RQGHU XOGEDQRHY FLHDWYH FKRUHRI UDSKHWY DQG FUMFDOMIQNHLY DERXWIMH DUV DQG WH
Z RUTS DLRXQG XV WH DOR XQGHUAMQG Z KDAMYENHV VR FRAERWDM Z IW RWHLY DQG
VXFPHWI X@ SURGXPHWHURZ QZ RIN 0 DQ\ Rl RXUDXXP QLKDYH JRQH RQ VR WDIQ
SWRIHMRQDE DV GDQRHWY DV'Z HODV XVQJ WHUS$ GIYHOT XDALFDMWRQ VR WG\ DQG Z RINIQ D
ZIGH WDQIH Rl RIKHUSLRI HWIRQV



&UHDVIYH DQG 3HU RWP 1QJ $ UN/ HYHO

: KDW RX Z LAAXG "

7KH/ HYHO ' IS®P D 1Q &UHDWYH DQG 3HURWP 1QJ $UN HT XISV GDUHY Z IW WH W@ NQRZ BIGIH
DQG XQGHUAMIQGIQU |RUHQM VR HP SE P HQWIQ WH FUHDWYH DQG SHURWP LQJ DUV LQGXVM ,WFDQ
DOR ®DG VR SURJUHWIRQ R | XUKHUMMXG DD KLIKHUGIYHOWH TXDXLEDARQ DIP VR RITHU
SUDPAFDOMKPUHG BDLQIQ] Z W WH | Bf LELDN VR VSHADOMH LQ Gl HHAGVASTHV VXK DV

GDQFH DPWQJ DQG P XVIE

<RX Z L@KDYH GMRQV DQG DAVHWAWP HOW 1Q DOGMVASTHY Z KIFK Z LOEH VIIERUHG VR \ RXUVAHQI WY
DQG EXLE FRQI LGHQPH DQG DELOV 1Q\ RXUVNI@Y DRLRW D@R P DNH\ RX D UHDOWS®! WUHDW

<RXZIOAMXG XQWRYHU \HDU7KH FRWHXQWDWH
e 30OQQAQI IRUD AWHHUIQ WH DUV
e ) IQDCSHURWP DORH Z IW D SXEQF SHURWP DOAH

(QWL WHTXLLHP HOW
7KHWBQGDLG HQM [RUD 6L W ) RIP SDNZ D\ IRU/ HYHO LOFOXGIQI $ / HYHY DQG 9 RFDAWRQDO
VXEMFW WV JWDGH VDW &6( IQFXGQI ( QI@K / DQIXDIHDQG 0 DKV

) RUP RUH LQIRWP DVIRQ SGIDWH VHH
0 W$P\ 3KI@sV +HDGRI ([ SHWIYHSW +HDGRI' DOQFH
0 W/ DXUHQ&RX®@ +HDGRI' WP D




' LDP D 3HURLP 1QJ $UNV

: KDW\RX Z I@WXG " : H ZlOH S®H DOWUH DVSHAW Rl ' DP D DQG 3HURWP IQJ $WV
SHURLP IQ] AUHDWQJ DQG UHVSRQGIQI  7KH FROWIQWRI WLV FRXUMH LV VHBIFMG E\ RXU VSHADDM
WDFKIQJ WII|  1Q FRADERUDARQ Z IWK \ RX WH WXGHQW LQ WH FRKRUN 7KLY P HDQV Z H FDQ RIIHUD
VBLERUHG FRXUH VR P HHW RXUQHHGV DQG LOMUHW

3HURWP Q)  <RX Z L@®GHYHRS WH DSSLRSUDM W@ DQG WIFKQTXHV 1Q ' WDP D DQG 3K\ MIFDO
7KHDWH <RX Z L@SDUAASDW 1Q UHIX@UZ RINKRSY FOMMHY DQG H HIAMAV Z KHUH \ RX Z L@DFTXWLH
SWDPWFH DQG GHYHBRS WH QHFHWDU WIFKQIFDO SUDPAFDODQG LOMUSUAMDAYH SHURWP DQAH WN.A@Y \R
KHS \ RX VIXFRHHG Z KHQ SHURLP 1QJ @/H R DQ DXGIHQRH <RX Z L@FRQUGHUWH QDWH WN.@Y DQG
DAWMEXWV Rl WH SHURWP HUV LIR®! <RX Z 1@Z RINZ IW H IMAQJ SHURWP DQFH Z RNV DQDOMQJ DQG
LIOMBUMQI WH P DMUDOLQ RUGHU VR XQGHUAMIQG DQG DSSO® WH UHBIYDQMNGY DQG WIFKQLT XHV
DSSLRSUDM \R WH VW@ ,Q SIDPAFDOFDMAHY \ RX Z LOGHP RQWMDW WH GMVAS@H IRFXV DQG
FRP P V9 HQWIMH LR®I Rl WH SHURWP HUWHTXILHV 2 QIRIQ) LHYLHZ DQG HYDXDARQ Z LGDARZ \ RX \R
P RQVRU\ RXUSURI UHW DQG VHWIRILI HW | RUWH GHYHRSP HOWRI \ RXUSHURWP DQPH W@
5HVSRQGIQJ  <RX Z LOIQYHVAI DM WH Z RIN Rl SHURUP 1QJ DUV SUDPAARQHY DQG GHYHERS FUMEDO

DQDOMY VW@ DQG FRQWM] WDOXQGHUABQGQ) RI KRZ SUDPWARQHY FRP P XQIFDW WHP HV 1Q WHU
ZRWN

&UHDRJ)  <RX Z LOBDW KRZ VR UHVSRQG VR D JLYHQ VWP XXV DV SDUARI D JURXS XMQI UHVHDUK
GIVFXWWIRQ DQG SUDPAFDCH SBRUDMRQ VR GHYHERS SHURWP DQFH P DWUDCDQG @WAUSUHVHOWKH Z RN
VR DQ LQYIWG DXGHQFH $VD P HP EHURI DWDP  \ RX Z L@FRQWMEXW VR WH FUHDWYH GHYHRSP HQW
DQG UHKHDU/DOSLRAHW WKDSIQI DQG LHIQIQ) WH Z RUIN DQG DSSOLQI SHURWP DOQFH DQG WDP Z RWN
W@ <RX Z I@VKDH IHVSROMELDN |RUFUHDWYH GHRAMRQV IHIDUEIQ) WH QDVUH DQG GILHAARQ Rl
WH LOMQGHG SHURWP DQFH 7KH SHURWP DQFH Z L@EH DQ RSSRUMQIW VR W RXVWAH Z RUN EHIRUH DQ
DXGHOPH R LQYIW GVFX\WWRQ DQG HYDOXDAWRQ Rl W SRWMQWDO <RX Z LAIH BPARQ WH GHYHBRSP HOW
SURFHW FRQUGHUQI WH VXFRHW DQG SRIMQWDORI WH Z RUN | RU I XUMHU GHYHBRSP HQWDV Z HODV
HYDOXDWQJ \ RXURZ Q FRQMEXWRQ VR WH SURFHW DQG WH SURGXFW

+RZ \ RX Z LGEH DWHWHG'

7KH TXDOIEDMRQ IVFRP SUWHG Rl XQW  [QWALOD® DWHWHG DQG H WLDD@ P RGHUDWMG DQG
H WLOD® DAWVHWHG Rl WH  XQIW D@RZ V IRU\ RX VR LHVSRQG VR WH VN 1Q GLLIHHOWZ D\ V [RU
H DP S®I Z UWQ LHSRUVE®] VADSERRN YIGHR HYIGHQFH  XQIW Z LOEH FRP SOMG [Q <HDU

DQG  Z I@EH FRP SGMWG lQ <HDU

© K\ WKRX@\ RX WKG ' WDP D

WZ L@IQFUIHDVH \ RXUVHD HMHP  DQG FRQIIGHORH <RX Z LBDUD WH WY Rl OAMQQ)  QHIRAWDAQY
DQG FRP P XQIEDWQJ W2 L@H SDQG \ RXUFX@UDCDZ DUHQHW H SRUQI WHDWH Z RINILRP D LDQUH
Rl SIDPMARQHY DQG VWEBN ,WZ I@LQRHDVH \ RXU DELOV VR WIQN FUHDAYHD P DILQDWYHO DQG
GYHUHOW® <RX Z l@BDUWD KRZ VR WIQN RXWIGH WH ER[ DQG VROH SLREGP V ' DP D LHTXIWLHV XV
R YIHZ WIQIVILRP P X®SEGI SHISHPRYHY Z KIFK DXVRP DAFDAD Z IGHQV RXUSHU/SHRRYHY

<RX Z L@BDUWQ KRZ R EH FLHDWYH DQG H SUHW\ RXURIHDWYIW Q D YDUHW RI ZD\V ,Q GUDP D WHUH
IV QR UWJKWRUZ LRQI FUHDWYH SO\ LV HOFRXUDIHG DQG P MBINHV DUH RIWIQ KDSS\ DFAGHQW <RX
Z @DAR GHYH®RS Z LGHUWDQM HLDEGH W@ VXFK DV EHQJ DE®! VR Z RIN FRMERWDWYHY  SHU/RQDO
P DQDUHP HQWDQG RUDQMVIMRQ HKHDUDY WP H P DQDIHP HOW EHQJ DE®! VR JLYH DQG VBNH
GLHAMRQ FRQIIGHOAH 1Q ILRQWRI DQ DXGHQFH SWREGP VROIQI WHIQQI WH SWIRFHW DQG
WDP Z RIN HWHQWDCZ KHQ SHURLP 1QJ DVD JURXS

(QMW WHTXLLHP HOW 7KH WEEQGDUG HQW IRUD 6L W YRWPP SDIKZD\ /HYHO LQFOGIQI $ / HYHY
DQG 9RFDMRQDOVXEMIFW IV JUDGH  VDW &6( LQFXGIQU ( QI@K / DQIXDIHDQG 0 DWWV

) RUP RUH LQIRLP DRQ S®DVH VHH 0 U/ DXUHE &RX@ +HDGRI ' WDP D
0 W/$P\ 3KI@BY ) DFX®V / HDGHURI ([ SUHWWLYH $ UV



* HRJILDSK\

© KDW RX Z LODWXG\ "
$ / HYHO' HRIWDSK\ EXI@V RQ WH NQRZ ®IGIH JDIOHG DW &6( GHHSHQIQU \ RXUXQGHUARQGQU R
IDP [CDUVRSLFV Z KB LOARGXAQI H AWQJ QHZ DUHDVIWRP WH GLYHUH DQG G\ Q0P IEZ RUGR
* HRIWDSK\  7KH FRXUM VNHV DQ MVXHV EDVHG DSSURDRK. HOFRXUWDILQJ \ RX VR H S&UH DQG
HYDOXDM FRQMP SRWDY JHRJ UDSKLFDCRKDEBIQI HV VXFK DV

7KH FRQWHTXHQAHV Rl JBREDDVDARQ

+XP DQ UJKW DQG LQHT XDOW/

1 DIWDCKD] DBV DQG KRZ Z H UHVSRQG R WHP

© DWMULQWHEXUW

&P DM FKDQIH DQG VXWRLQDELON
7KHVH DUH UHDOZ RUTS DX HY WDWDUH FROWEIQUD HYROIQI DQG KLIK® UHBIYDQMWR RXUQYHV VRGD,

+RZ \ RX Z LG@EH DWHWHG'
([DP ERDWG  ( GH FHOBWHWP HQAY WURXJIK WUHH Z UMAMQ H DP V DWIKH HQG Rl WH VE R \ HDU
FRXUH
3DSHU  KRXW P IQXWA ) RFXVHVRQ SK\ MEDQJHRIWDSK\ RSIFV
3DSHU  KRXW P IQXWAV &RYHWKXP DQJHRIWDSK\ WHP HV
3DSHJ  KRXW P IOXWMV $ i QRSWE SDSHUWDWH SGRUHVDNH MXH HJI - GH RIHWWIMRQ
LQ WRSLFDODIQ RIMWV XVQJ D WDQIH Rl UHVRXURHV DQG WH NQRZ BIGI H DQG VNLQY GHYHBSHG
WURXJI KRXWIMH FRXUMH

,Q DGGMRQ VR WH H DP V \ RX Z LGQFRP S®MI DQ , QGHSHQGHQWQYHWMDMRQ 1 ($ DFRXUHZ RWN
FRP SRQHOWZ RUK Rl \ RXUILQDQIWDGH 7KLV 1IV\ RXURSSRUMQIW VR FRQGXPWD JHRIUDSKIFDO
HQTXIY RQDWRSIE RI \ RXURKRIFH

) LHGEZ RN 2 SSRUXQMHV* HRIWDSK\ Z RX@QWEH FRP SGM Z IWKRXWIHGZ RN : HRITHUP RWH
I LH@Z RUINWDQ P RWWRKRREY EHFDXVH Z HNQRZ KRZ YDOXDE®! MY | RUGHHSHQLQU XQGHUABQGLQU
DQG EXICHQI VNAY <RX @ENH SDUNQ

/ RFDA LHGZ RUN DPAYIMEN

7Z R UMMIGHQWDOMSY RQH VR %LP LQIKDP  DQG DORWHUVR &RUQZ DAGXUQ] WH VXP P HUWLP
7KHVH H SHUHQAHY QRARQD HQUFK \ RXUBDUQIQ] EXVDOR VXSSRUA RXU, QGHSHQGHQWQYH DMRQ

© K\ VKRX@\ RX WXG\ JHRJLDSK\ "

* HRIWDSK\ LVRQHRI WH P RWMBRSXDUDQG VXFFHW XOXEMIPW LQ RXUBIL W ) RIPW\RIIHW/ D XQITXH
E®GIQG Rl DFDGHP LE FKD@IQIH DQG UHDOZ RUTS IHBIYDQFH KHSLIQ) WXGHQW GHYH®RS D GHHS
XQGHUAMBQGLQI Rl WH Z RUT DIRXQGWHP 0 DQ RI RXUMMGHQW JR RQVR WXG\ * HRIWDSK\ RU
UHDWG GIVASTRHY DAKQLYHUAW LQFXGIQU HQYILRQP HQBOWAHQRH XUEDQ SOQQIQI  LOMUQDARQDO
GHYHRSP HQWDQG JHRSROAEY 6\MG) LQJ * HRIWDSK\ HTXISV\ RX Z W YDOXDE®! VN@ VXFK DV FUMFDO
WIONQJ GDVd DQDOMY IMVHDURK DQG FRP P XQIFDARQ  WN@Y WDWDUH KLIK® UHI DUGHG E\
XQLYHUAMHY DQG HP S&\ HY/ DONH

$ GGIMRQDCHQW LHTXLLHP HQW 6VBQGDUGHQM  DP IQIP XP JWDGH  1Q* HRIWDSK\

0 W2 XWDP WD\V * HRIWDSK\ KHSVWXGHOW P DNHWHOWHRI DFRP SGf DQG HYHURKDQJILQJ
ZRUG MWHORRXWDIHV FXURMW EXI@GV UIHMIHORH DQG RSHQV GRRW/WR D Z IGH WDQIH RI IXXWH
RSSRUMXQMWAHY



&UP LORMRI\

. KDW RX Z LOWXG\ "

OWRGXPURQ VR &UP I0REIIEDOTKHRUL : K\ WKRX@\ RX WXG\ FUP LQR®RI\ "
&KDQIIQJ $Z DIHQHWRI &UP H 7KLY/ HYHO TXD@IFDWRQ Z [GDSSHDOR
&UP H6FHQH VR &RXUARRP WMGHQW Z KR DUH LOWUHWMG 1Q RUP 1QDO
&UP HDQG 3XQWKP HQW MWHHDQG P D\ EH FRQMGHUQI FDLHHWY/ 1Q

BUMGHON P X\WFRP SGWS$/ /| XQW DUHDV VXFK DV WH 3RTFH WH U DOA WP

&UP IQR®J\ LV D VXEMPWZ KIFK GRRNV DWMAXHY WDFKIQ) VRADXZ RIN WH 3UVRQ VHUFH

VXFK DV DQG WH 3UREDWRQ VHUYIFH
$QDOMQI FUP LQDCEHKDYIRXU &UP IQR®J\ FRQWIQV HBP HQWRI
7KHRUHVRI Z K\ SHRS®I FRP P IWFUP H 3\l FKR®J\ / DZ DQG6BRARRI\ Z KIFK Z L@
+RZ GRHVD FRXUMRRP ZRWN' FRP SGP HOAWXEMIPW VXK DV + IMRUY DQG
&\ EHURUP H (QIOK
+ DWW FUP HV
+ RORXURIP HV $ GGMRQDOHOW  LHTXLLHP HQW 6VBOGDLG

+RZ WH P HGID QI OXHQAHV Z KIFK FUP HVZ H

HOM )RU P RWH RWP DWRQ SGDWH VHH
WHSRUWV ) ~

31SSD * DBl ) DFXAV / HDGHUR! + HDOM DQG
+RZ \ RX Z L@EH DWHWHG" 6RHD056RHDCBF'-FQ:HVRU08L}F212 LEN -QUUKW + HDOM,
([DP ERDUG : (& (QW / HYHO LDP HZ RWN DQG AHOFHV &R 2 WEODR

6SHALLFDARQV
7KLV 1V DQ DSSTHG JHQHWDOT XDALFDARQ 7KLY

P HDQV VKDV \E R LQMUQDIDWHAWP. HOWSRIQW
DQG \VE R H WALQDCH, DP VRYHUVE R\ HDL/

6RFLRMRJI\

: KDW RX Z LGWXG\ " 6RARBJI\ IV WH RQD VXEMPAZ KIFK H SGRUHV FRQMP SRWDUY VRAHW %
IXG LQJ 6RAR®J\ \ RX JDIQ FAXADOWN@Y 1Q SIREGP VROIQJ DQG DQDOMY <RX Z I@XVH HIGHQFH
VR IRLP XOW VROWRQV | RUFRQMP SRUDU VRADCBUREGP VVXFK DV SRYHUNV FUP HDQG
HGXFDWRQDOXQGHWDFKIHYHP HOW7KH — VWFHQWU KDV SLRYHQ R EH D SHURG RI LDSIG VRADO
FKDQIH Z KIFK 6RARGIMV DMP SWR Hij SOIQ 7KH NH WDQUV HIDE®! VNG WDWERAR®RI\
SURYIGHV SUIHSDUHV XGHQW | RUD GLYHUH LDQUH

Rl FDUHHW/ LOFOXGIQI FDUHHWY LQ SXETE VHUYIEHV VIXFK DVWH 3RTFH FRP P XQIW DQG\ RXW Z RWN
KXP DQ UHAVRXUFHV HGXFDARQ P DINHWQI EXVIQHW FRXQVH@R SROAFV DQG WH FKDUW VHRARU

+RZ \ RX Z LEH DWHWHG' K\ VKRX@\ RX WXG\ VRFLIR®RI\ "
([DP ERDUWG $4$ 6RAR®I\ $ GIYHAV UHRP P HQGHG IRU
FDUHHWY/ VXFK DV 1 XUAQJ  7HDRKIQ)
3DSHJ  ( GXFDMRQ Z IW 7KHRU DQG O HWMRGV 6RADQ RUINDQG3RIFH: RUIN EXVWMDOR
D UMWQHDP  KRXW LQYROHV FXUHQWDI 1 DILYY SROAFDO
P DUNV QRO RSIQRQV DQG DQ HBP HQRI
RIVRVBCH GIYHCOWHWP HOW SKIBRVRSKIFDO/SHEXOMRQ DERXVWKXP DQ

QDWWH IMIVRQH R WH ELRDGHWS

BIYHY\ RX FDQGR DQG IWIRHV Z HO WK
3DSHJ &UP HDQG' HYIDQFHZ W 7KHRU DQGO HWRGY D RWDO, VXEMPAERP ELODWRQ

- UWMWQHDP  KRXW
P DUV QRO
Rl VRVDCE GIYHCDWHWP HQW
3DSHJ  7RSIEVIQ6RAR®I\

C UMQHDP  KRXW/
P DUNVIQ \VRVEO
RN VREEGS GIYHODWHWP HQW

$ GGIMRQDCHQW UHTXLLHP HQW
VBQGDUGHQM DJWGH * &6(
(QIOK



3RMEV

: KDW RX Z LOWXG\ "

&RP SROHQW 8. 3RQWFV R 11QDQJWDGH
3ROAFDCB DUAASDARQ ' HP RADR DQG SDUAASDMRQ SROAFDCSDUAHY HBIFRUDOA VWP V/
YRWQJ EHKDYIRXUDQG WH P HGID

&RUH 3ROAFDQGHDV &RQHUDNP TEHDDP \VRADDP

&RP SROHQW 8. * RYHUQP HOW Rl |LQDQJWDGH
8. * RYHUQP HOW7KH FROWMMWRQ SDUIDP HQW3UP HO LOMMUDQG H HRXWYH UHDMRQWKISV
EHVE HHQ WH ELDQRKHV
1 RQ FRUH SROAFDAGHDV 2 QHIGHD ILRP WH IRRZ IQ) DQDUAKMP  HFRBRIWP  1HP LQMP
P XGEXOXIDDP QDARQDDP

&RP SROHQW &RP SDIDWYH3ROAFY Rl 1LQDQJWDGH
86$ $ 7KHS6 &RQOMIMARQ DQGIHGHDDA 86 &RQIUHW 86 SUMGHQR 86 6XSUHP H
&RXUADQG AYIOLIKW GHP RADR DQG SDUAASDARQ FRP SDUDWYH WHRUHY
2 U* ®EDO % 6RYHUHIQW DQG JBREDDVDWRQ JEREDQIRYHUQDQRH SROWFDCDQG HARQRP IE

JEREDQIRYHLODQFH KXP DQ UKW DQG HQYILRQP HQBOSRZ HUDQG GHYHBRSP HQW
UHJIRQDOP  DQG WH ( XLRSHDQ 8 QRQ FRP SDUDWYH WHRUHY

+RZ \ RX Z LGEH DWHWHG'
([DP ERDUWG ( GH RHO
$QZ UMQH DPV  KRXW®QI DQG P DUNVHDFK

K\ WKRX@ \ RX WIXG\ SRAMFV' 7KLY FRXUH HQDE®NV \RX VR GHYHRS NOQRZ GIGIH DQG DQ
IQRWP HG XQGHIMQGQI RI FRQWP SRIDU  SROAFDOWAKXRAXHY DQG IWXHV 1Q WHU KMRUFDO
FROWM WERW Z IWIQ WH 8 QWG . IQIGRP 8. DQGJ®ED® GHYHBRS D RUMFDODZ DUIHQHW Rl WH

AKDQIIQJ QDWWH Rl SRRV DQG WH UIHODMROWKISY EHVE HHQ SROADOIGHDV  IOWNYMRQV DQG
SIRFHWHV DQG GHYHBRS WH W@ VR FUMAD@ DQDOWH  IQMBWHW DQG HYDXDW SROAFDO

IQIRUP DMRQ VR IRLP DUIXP HQW

(QW WHTXLLHP HOW 6VIBQGDLG HOW
0 LA/* DBIVD\ V 3RQAFV$ / HYHXY L@HP SRZ HU\ RX VR EFWAUXQGHUAMIQG DQG FUMFD@ H DP IOH

RXUSRQAFDOA VWMP VIQWH S . DQG EH\ RQG

1 HYHUGRXEWKDWD VP DQJLRXS RI WRXJIKWXCAW HQV FDQ FKDQIHWH Z RUG ,QGHHG MY WH
RQO WIQI WDWHYHUKDV
0 DU DUHWO HDG



3V FKR®&I\

: KDW RX Z LADAXG "
6RADAQ XHQFH
0 HP RU
$WIFKP HQW
3\t FKRSDWR®J\
$SSURDAKHV1Q 3Vt FKRBRJ\
YIRSV FKRBJ\
5HVHDUK P HWRGV
WXHV DQG GHEDWAV 1Q 3Vt FKRBJ\
6FKL] RSKUHQID
) RUHQVE SVt FKR®J\

5 HOMRQWKISV

+RZ \ RX Z LG@EH DWHWHG'
([DP ERDWG $4%

3DSHU ,QURGXRRU 7RSIFVIQ 3Vt FKRBU\ 3DSHJ WXHVDOG 2 SURQVIQ 3\ FKREI\
- UMMQH DR KRXW . UMQHDP  KRXW/
P DUNVIQ\RVEO P DUNVIO VRO
RIVRWIGE GYHDWHWP HQW RI VRDGH GIYHIDWHWP HQW

3DSHU 3DSHU 3Vt KRR\ 1Q &RQM W
. UMQHDP  KRXW/
P DUV IQ RO
Rl VRVECS GIYHCDWHWP HQW

© K\ VKRX@\ RX WKG\ SV FKR®RI\ "

Q 3MAKR®R\ ZH WXG D WQIH R VXEMPW VXK DV PHPRU SVt FKRSDIKR®I\
VFKI] RSKUHQID DQG DWBFKP HQW 6VMGHQW Z KR IXG WL VXEMIPWZ L@JDIQ D NQRZ BIGIH Rl
WH Z RUT DQG GRN GlL HHQWD DAWP HQEBAMHW DQG DEQRWP DDV 7KH\ Z L@ DIQ D NQRZ BIGIH
Rl GHYHRSP HQWOSM FKR®J\ DQG VRSV VXK DV | RIHQME SM FKR®J\ Z KHUIH DODVSHRAW Z L@
EH H SRUHG ' IVPXWIRQ IV QHFHWDU DW( [ P RXW DQG WXGHQW Z L@Z RN 1Q VP DQJLRXSV
RIWIQ VR BRN DAVXEMIPW | LIRP - GLLIHIHQWDQI BN DQG P D\ EH SUHVHOWAHUI LQGIQIV VR WKH UHWW
R WH FOW 3\ FIKRBJ\ JWDGXDWAV KDYH RQH Rl WH KLIKHVWHP S®\ P HOWWDMV Rl DQ\
VXEMPW <RX FDQ XVH IWIRU VRADOZ RIN WH SRIFH HGXFDMRQ DGYHUMAQ) FRXQUH@

P HQWCKHDOK QXUAQJ DQGP DQ P RWH

$ GCGMRQDOHQW LHTXILHP HOW 6VBQGDUGHQW  1Q* &6( P DWVDQG ( QUK

) RUP RUH LQIRWP DVIRQ SGIDVH VHH
0 W/* DB ) DFX®V / HDGHURI + HDOK DQG 6RADCEAHQRHV
0 W/. QKW + HDOK DQG 6RADBAHAHY &R RUGIODWRU



%7 ( &/ HYHO ([ VQGHG &HUM LFDVIA LQ + HDOK ~ 6RFLDO
&DUH

© KDW RX Z LOWXG\ "
$ EURDG WDQIH RI LOYHVWI DAWRQ R WH FKLEEUHQV FDUH DQG HGXFDWRQ VHRRUILRP  ELUM \R
\ HDW/
7KHRUHV SUQAS®N DQG | DRVRYY LHOMQJ VR FKIGBUHQY GHYHBSP HQWDQG WH LP SDPARI D LDQIH
Rl DRRY/RQ D FKIGV SURI UMW WILRXIK GHYHBSP HQBCP LOMRQHY
+ HDOM VDI HW DQG VDI HIXDUEIQ) UHVSROMELOAHY HP HIHQR. EHVWSLDPWAHY DQG Z KHQ DQG
KRZ VR DGGUHW FROFHLQV DERXWD FKI@V Z HIDUH
7KHFRQFHSVIRI SO WH LQI OXHQPH Rl WHRUHY DQG DSSURDFKHVVR S@  DQG WH EHQHIWRI
SO\ |RURKLGUHQ
7KH LQ OXHQFH Rl UMVHDUK 11QGIQIVRQ SRR DQG SLRYIMRQ | RUFKITHHQ DQG KRZ. WKLY
LI OXHQPHV WH EHKDYIRXWY DQG H SHAVEMRQV Rl DQ LOGLYIGXDZ. RINQJ 1Q DQ HDUD \ HDUV VHWMQJ
<RX Z @DOR FRP SBMDP IQP XP Rl KRXU/RI Z RINH SHUHQH LQ DQ HDUD \ HDUV VHWMQJ

+RZ \ RX Z LGEH DWHWHG'

([DP ERDUWG (GH FHO

<RX Z I@EH DWHMHG WIURXIK VE R H WLQDI VHAH DP VDQG VI R FRXWHZ RINXQW

7KLV VE R\ FDUFRXWH LV HT XLYDBQWR RQHS$ GIYHIDQG Z LOEH VBNHQ DEQIMGH RIMHUT XDOLFDWRQY
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© K\ VKRX@\ RX WXG\ KHDOK DQG VRFLDOFDUH'!

: RINQJ Z WK FKITUHQ FODUD QHHGV VR EH DQ IQMUHWARI \ RXWYLL \ RX DUH FROMGHUQI WLV FRXUM
<RX Z OMG FKIGUHQIWRP EIUMVR \HDWDQG P RQMKY $VSDUARI WH FRXUH \ RX Z L@
FRP SBMDP IQP XP Rl KRXWP DQGDVRUY Z RINH SHUHQRH

$ GGIMIRQDCHQW. LHTXLLHP HOW 6VBQGDUG HQM  \ RX Z LGQHHG DFBDU' %6

0 W) DZ NHVVD\ V 7KHWDP LV IQRIHGEE® SLRXG VR WDFK / HYHO  + HD®K DQG 6RADCRDUH W/ D
EUTDQAFRXUMH WDWAMGHQW UHD@® HOWR  Z MK VR P XFK YDUHW DQG UHBIYDQRH ,WRSHQV XS
DP D} 1QJ FDUHHUSDWZ D V 1Q KHDOMFDIUH DQG VRADAFDUH JIMIQ) WXGHQW WH FRQILGHQRH WNL@Y
DQG NQRZ ®IGIH VR VXFPHHG LQ WH | XVXUH



%7 ( & / HYHO 1 DWRQDQ [ WHQGHG &HUM LFDVWA LQ ( DUD
&KLTKRRG' HYHBRSP HOW

© KDW RX Z LODAWXG\
+XP DQ/ LHVSDQDQG' HYHBRSP HQW \ RX Z LGHYDXDW KRZ | DRVRYY KHDOK LOHT XDOAHY DQG
SUHYDBIQWKHDOK. FRQGIMRQV LOWIULHDW VR DI T HPAB,( 6 GHYHBRSP HOWDRLIRW WH KXP DQ @HVSDQ
DQG KRZ WH LRGN DQG UHVSROVELMAHY Rl WRVH Z RUINQU 1Q KHD®K DQG VRADGFDUH P HHAWAH
QHHGVRI LQGLYIGXDY
+XP DQYR®J\ DQG +HDO KXP DQERG WXPMUH DQG MV VWP V QRUP DOSK\ IRBJLEDO
IXQPMRQIQU DQG WH LP SDRARI FRP P RQ GIVRUGHWY <RX Z L@GHP RQWDW DSSTFDARQRI
NQRZ BIGIH DQG XQGHUABQGIQU Rl WH VIWKRMUH DQG I XQPARQ RI ERG. Vi MP VR WH SUP DU
DQG VHFRQGDU HIHAWRI FRP P RQ GMVRUGHW RQWRVH ERG. i VWP V
+ HDOM DQG 6RADCEDUH 3WDAMFH  &RUH SUQASEGN YDOXHV DQG B IMDMRQ WIDWKQGHLBIQ DQG
LI OXHQFH KHD® DQG VRADGFDUH DQG WH HITHPARI VRADOGHWLP LODQW RQ DQ LOGIYIGXDOKHDOM
WMV <RX Z LGH DP LOHKRZ RUDQIVOMRQ GU IMDMRQ DQG JXIGDQFH IQIRWP SUDFWAH LQ KHDOK
DQG VRADCGFDWH
3WRP RWQJ + HDOM ( GXFDARQ  + HDOK. HGXFDARQ W SXLSRVH DQG XVH R GlLI HHQADSSLRDAKHV
DQG P RGHY VR DRKLHYH SRMYH KHD®M RXWRP HV <RX Z L@H] DP LQH DSSURDAKHV VR KHDOK,
HGXFDWRQ FDP SDLJQV DQG WHULP SDPARQ KHDOK DQG Z HEBEHQJ

+RZ \ RX Z LG@EH DWHWHG"

([DP ERDUWS (GH FHO

7KLY FARXUH VD \E R \ FDUFRXUH HT XLYDBIQWR RQHS / HYHO
H DP IQDWRQEDVHGDQG ~ FRXUHZ RINEDVHG
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- K\ VKRX@\ RX WXG\ HDUD FKLABKRRG GHYH®RSP HOW

7KLVIVDVE R \ HDUSLIRIWDP P HWDWY HT XLYDBIQMWR RQH$ BIYHO, 1 \ RX VHH\ RXUHD Z RINQU Z WK
FKL@UHQ RUDGX@V 1Q D KHSLQI FDSDAW WHQ WILY FRXUH LVIRU\ RX 3RWIE®! FDUHHY WDWDQ ®DG
RQIWRP WLV TXD@ LFDWRQ DLH VRADY RIN WDFKIQ P IGZ LIHY SDUDP HGE WDGIRIWDSK\  WHDAH
QXUH 2" 3 Z RUNHU RFFXSDARQDOMHDS\  QXUAQJ DQGP DQ P RUH

$ GGMRQDOHQW LHTXLLHP HOW' 6VBQGDLG HOW

0 W) DZ NHVVD\ V 7KLV LV D | DQUWMAE FRXUH | RUDQY ROH FRQVGHUQI WDFKIQJ 1Q WH HDUD \ HDL/
VHARU \WERYHWP DQ\ 1RXQGDARQDOKHRUHY WDVWXSSRUNFKLGUHQ V GDLIQ)  DQG WXGHQW GDLD
KRZ \R DSS® WHVH H [ HAAYHO LQ HDUD \ HDU/ VHMQIV W IQRIHGEE® UHZ DUGIQ)  DQG WXGHQW &YH
WH KDQGV RQ GDUQIQI 7KLY TXD@IFDWRQ RSHQV H AWQJ FDUHHUSDWZ D\ V 1Q FKIGFDUH DQG
HGXFDARQ



%/ (&/HYHO 1 DVIRQDO LS@&P DLQ+HDAK 6RHADO
&DUH

© KDW RX Z LODWXG\ "

Q<HDU  \ RX Z LOFRYHUWH FROWMQARXWIHG LQ WH ( [ WIQGHG &HUMLEDW LQ + HDOK DQG 6RADO

&DUH SGDVH VHH WH ( [ WIQGHG &HUAILFDM LQIRUP DWRQ DERYH

Q<HU \RXZl®
&RP SBMW  KRXUW/RI Z RINH SHUHQAH LQ D + HDOK DQG 6RADCRDUH VHMQJ
<RX Z I@KDYH VXSSRUNLRP \ RXUWDFKHUVR VHWKS \ RXUS@FHP HQW7KHUH DUH RSSRUMQUAHY
VR Z RINIQWH5R\ DO HYRQ DQG ( [ HWU+ RVSIMBO
( QDIH LQ FXUHQAHVHDURK DQG LQYHVWI DWW D FXULHQWKHDOM DQG VRADGFDUH MXH XMQJ D
QMDMUH UIHVHDURK P HRGR®J\
([ SBUHWH SUQAS®V Rl VDIH Z RINQJ SUDPAFH LQ KHDOK DQG VRADAFDH DQG WH SRIAHV DQG
SURFHGXUHV LQ SOFH VR SIRWIPNIQGIYIGXDY ILRP - KDUP
( YDOX(DW WH VXFRHW Rl SXEQF KHD®M FDP SDLIQV DQG DSSURDFKHV XVHG VR SLRP R DQG

SIRWIPWKHDOM DQG SUHYHQAGIVHDWH

+RZ \ RX Z L@EH DWHWHG'
([DP ERDG 3HDURQ

7KLV FRXUMH LV D VE R \ HDUFRXUH HTXLYDBIQWR VE RS / HYHY  H DP LODWRQ EDVHG DQG
FRXUHZ RINEDVHG

© K\ VKRX@\ RX WXG\ KHD@K DQG VRFLDOFDLH'!

7KLV IVDVE R \ HDUSLRILDP P HWDWY HTXLYDBIQWEZ R $ / HYHY 1 \ RX VHH\ RXUHDZ RINQUJ Z W
FKI@UHQ RUDGX@V 1Q D KHSLQI FDSDAW WHQ WY FRXUH LV IRU\ RX 3RVWE®! FDUHHYY WDWFDQ
GDGRQIWRP WLV TXDUIEDWRQ DUH VRADZ RIN WDRKIQJ P IGZ IHY  SDUDP HGIE LDGIRJUDSK)

WHDAWH QXUH 2 3 Z RINHU RAFXSDARQDOKHDS\ QXUMQJ DQGP DQ P RWH

$ GGMRQDCHQW LHTXLLHP HQW 6\VBQGDUG HQM

) RUP RUH LQIRLP DVIRQ S®DVH VHH
0 M/3ISSD* DBl ) DFX@V / HDGHURI + HD®M DQG 6RADOEAHQAHV



/HYHO 18&)( &$&+( / HYHO ' LSGRP D IRUVKH
( DUD <HDU/ 3 UDPVIARQHU

© KDW RX Z LOWXG\ "
&RP SBMDP IQP XP R KRXW/Z RINQJ 1Q DQ DXWRUVHG HDUD \ HDUV VHWQJ DQG BDLD
DERXWGLLI HIHQWRE LRGN UHVSRQUELDAHY DQG FDLHHUSDMZ D\ V1Q WH HDUD \ HDW/ VHRRU
/ HDUQ DERXWILYH GlLI HIHQADUHDV Rl GHYHE&SP HQW SK\ MFDOFRIQMWYH @QIXDIH
HP RWRQDODQG VRADO DQGKRZ WH. DUH GONHG
([ SRUIHKRZ HDUD \ HDU/ VHMQIV XVH SO\ VR SLRP R FKIGHQV BDUQIQ) DQG
GHYHRSP HQADGLLI HIHQWDI HV DQG W HV / HDUQ DERXVWAKH J HOHUDCSUQAS BV WDW
XQGHLSLQ Z RIN LQ HDUD \ HDW/ VHWIQJV DQG Z D\ V1Q Z KIFK DGXOV 1Q VHWQIV Z RINZ W
FKI@UHQ DQG WHUI DP 1@HV
([ SGRUH GLLI HHQNDRRWY WDWDI | HAAFKLEGUHQV EHKDYIRXUDQG WH LRGI Rl DGXOV 1Q HDLD
\ HDU/ VHWQJ V 1Q HOFRXUDJ LQU FKIEHUHQ VR GHYHRS SRMWYH EHKDYIRXU
' HYH®RS \ RXUXQGHUMIQGIQJ R KRZ VR NHHS FKIEEUHQ VDI H 1Q HDUD \ HDUY VHWIQI'V E\

LHGXAQJ WH UWN RI DFA.GHQW DQG QI HPARQV

+RZ \ RX Z LGEH DWHWHG'"
([DP ERDUWG 18&)( &$&+(

TKHRRXUH LV FRXUHZ RNEDVWHG DRIRW  XQW
7KL RQH \ HDUFRXUH LV HT XLYDBOIQWR VE R * 6&( V

o K\ WKRX@ \ RX WG "

$UH\ RX LOMUHMG 1Q D FDUHHUZ RUINQJ Z IWK FKIGBLHY' ' R\ RX Z DQWIAH RSSRUMQIW \R
ELRDGHQ\ RXUNQRZ BIGIH DQG XQGHUABQGIQU Rl WH HDUD \ HDU/ VHRRUDQG GHYH®S \| RXUWN@Y
Z RINQU LQWH HDUD \ HDW/ VHRRU 2 Q FRP SBMRQ RI WLV FRXUH\ RX P D\ FKRRVH VR HQMU

HP SR P HOMARUSWIRJIHWWR D/ HYHO FRXUHKHWHDW( [ P RXW &RP P XQW &R@UH

(QMW WHTXIWHP HOW  * &6( VDMWDGH  IQFXGIQI (QIOK DQG O DIV 2 WHUJWDGHVP D\ EH
FROVGHUHG DAINMH GVRUHARQ RI WH 6L, W ) RWPP - 7HDP

) RUP RUH LQIRLP DVIRQ S®DVH VHH

0 W/3ISSD* DBl ) DFXOV / HDGHURI + HDOM DQG

6RADOEFHQAHV



+ DWRU

: KDW RX Z LODAXG

7KH/ DMJ7XGRY/

, QYHVIAJ DWW WH VFDQGDOZ DUDQG SRIMFV RI WH 0 LG 7XGRUDQG ( @ DEHWDQ SHURG : DVO DU
UHD® %BRG " : DV( @ DEHMVUHIQUD® D * RGHQ$JIH"

5XWID DQG WS X®LY

&ROVUGHUKRZ DQG Z K\ 5XWMD KDVKDQIHG  RUZ KHWHUMKDV UHD@® FKDQIHG DWD@6FXWOIVH WH
Z D WDWBDGHY WHDWMG WHUSHRS®!  6VBIRV SXWHY DQG Z KDWAH DFKLHYHG

7KH&RSG: DUIQ$MD

1 RWRUWH | DIQAKHDUMG / RRN DWIMH KRURUY/RI WH &RG :  DULQ &KIQD &DP ERGID . RUHD DQG
IMIDP 7KH. LA ) IHGVDQG 8 6 SRIA VRZ DUEV$MD

7KHOHEDP : DU

$VSDUARI \ RXUFRXUHZ RWN \ RX Z LOEXLE RQ\ RXUNQRZ BIGIH ILIRP WH H DP LQHG FRG Z DUVRSIF \R
VAUMOQMVH $P HUFDVIQYROHP HOAIQOLHVEDP : K\ GIGWH JHAIQYROHG'  DQGP RWHIP SRUBQW
ZK\ GGWH G\

+RZ \ RX Z LGEH DWHWHG'

7KWRXIK WHH DP ERDUG 2 &5 WMGHQW Z LGFRP SGMW WUHH 8 QW IQ WH VXP P HUWMLP Rl <HDU
DVDIIQDCH DP 7KLV IOFOXGHVWH XQWRQ &RG: DU,Q$MD / DMUTXGRY 5XWD ,\W5X®LY

Q<HDU  WMGHQW Z L@EH DWHWHG RQ WHUFRXUHZ RINRQWH 9LHVZDP : DUDQG WKLV Z L@EH

FRP SOMG DQG P RGHUIDWG DWKH WBUARI WH VXP P HUWLP RI \ HDU

,Q FOW DWHWP HQW Z LQEH P DGH VR HQVXUH WMXGHQW NQRZ WHUDUHDV Rl VWHQIW DQG DUHDVIRU

IP SUIRYHP HQW

© K\ VKRX@\ RX WXG\ KIMWRU. ™

+MRU VD IDAQMWQ] VXEMPWP HDQIQ) WDWMWBDGV$1 <: +(5( <28 : $1772 * 2 7KHWQ@
DFTXILHG E\ VWXG\ LQUJ WH VXEMIPADAGL, W ) RIPP - 6RXUPAH DQDOMY UIHVHDURK GHYHBSHG Z UWQJ  DUH
VXIMZE®! VR P DQ\ FDUHHY/ DV Z HGDV EHQJ IHTXILHG |RUP RAIXUMHUMXG. FRXUMHV P DNQJ
+MRU DSIHHUHG$ GIYHCE\ P DQ 8 QYHUAMHV ,WADQ BDG VR FDUHHWY/ 1Q @7  DUFKIWIPMH

DGP IQMADMRQ SROAFY EXVIQHW HFRQRP LFV DV Z HODV WDRKIQJ DQG @MUDR EDVHG SURIHWRQV

$ GGIMRQDCHQW LHTXLLHP HOW 6VBQGDUG HQM  JWDGH  1Q* &6( + MRU

0 W+DP EQQ D\ V 7KLVLV D | DQEVAF VXEMPAKDWZ I@D@RZ \ RX VR H SBUH WH SDWDQG GHYH®RS
\ RXUXQGHUMBQGLQI RI KRZ DV KXP DQIW Z HKDYH UHDFKHG WH SRIQAZ HDUIHQRZ +RZ [P SRUBQW
LOGLYIGXD® P DNH ELJ GHAMRQV WDWFRQVHT XHQWD KDYH DQLP SDRARQ WH Z RUB VRGD\  + RZ

HYHU GD\ SHRS®IV DMIXGHV FDXVH D USS® DQG H | HAAIMDWBDYH D BUDR VRGD.  $VD FRXUMH\ RX

Z QIR DZ D\ KDYIQJ GHYHRSHG W@ R GHEDW Z RINQU Z W VRXURHV H DP LQIQJ WH
LOMSUHIMRQVRI + IMRUDQV &DUHHWY/ ILRP -RXUDDDAV &IMOBHUMEH &XWDRY  Z RINQJ [1Q
SROAFV KDYH DOEHHQ XQGHWENHQ E\ RXUSUHYIRXYV WXGHQW 6HHWH EHOHIIWRI VBNLQU + MRY DW
(&&



&RUHO DVKHP DVIFV

© KDW RX Z LGWXG\ "b

&RUHO DWHP DAV 1V DERXWAMGHQW GRIQJ P HDQLQJ I XCP DWHP DAFDCBUREGP VR LOFUHDVH WHU
FRQILGHQFH LQ XMIQJ P DWHP DWEV VR EH EHWMUHT XLSSHG | RUWH P DWHP DAFDOGHP DQGV Rl RWHU
FRXUMHV KLIKHUHGXFDARQ DQG HP S&\ P HQW

+RZ \ RX Z LG@EH DWHWHG'
([DP ERDWG $4$

© K\ VKRX@\ RX WXG\ FRUHP DVKV'

0 DWHP DAFDOWN@ DIH EHFRP IQJ  IQAHDMQI® 1P SRUBQWIQ WH Z RINSOFH DQG 1Q KLIKHU
HGXFDMRQ  VWXG\ LQJ &RUH 0 DIHP DWEV Z LOKHS AXGHOW VR NHHS XS WHVH HAWHQWDOWN.EY &RUH
0 DWHP DWFV DW( [ P RXW Z RX@ VXSSRUM RXUGDLRIQU 1Q VXEMIPW VXFK DV 3Vt FKRBJI\  96XMQHW
BWGEHY * HRIWDSK\ DQG WH 6FAHQAHV WY QRWD LHTXILHP HOMR AXG\ &RUH P DKV DBRQIMGH
WHVH VWXEMFW EXWMP D\ KHS ) HHOIUHH VR GIVAXW WH P DIKHP DAFDOFRQIMQUZ I WH FRXUM
G®DGHURI \ RXUGHMLHG VXEMIFW

7KH TXDQ@ LFDRQ DOR FDUUHV 8 &$6 SRIQW  SRIQW IRUDQ $ JWDGH  $ GGIMRQDOHQW
WHTXLLHP HOW 6\BQGDUGHQM  DJWDGH  1Q0 DMV

) RUP RUH LQIRWP DVIRQ SGIDVHVHH 0 U%HQ3INH ,QWUP + HDGRI 0 DKV

© IMRXWP DIXHP DBV WHHV QRWIQJ \RX FDQ GR ( YHU WIQJ DURXQG \RX LV P DWHP DAEV
( YHU WIQJ DIRXQG\ RX LVQXP EHY/  6KDNXQVDA' HYL

) XUWKHUO DVWKHP DRV

: KDW RXZ LADAXG "

) XUMHUO DWHP DWEV/ LY DQ DGGIMRQDCS / HYHOT X D@ LFDARQ VENHQ LQ DGGIMRQ VR WH 0 DIKHP DAFV
$ GIYHOS$ GIVHID DWHP DWFVIVWYGHG IQ<HDU  DQG) XUKHUO DMHP DARVIQ<HDU  7KLVLVD
KLIK® FKDIHIQILQI DQG KLIK® UHIDUBHG FRXUH 7KLY TXDa IFDARQ ERW ELRDGHQV DQG GHHSHQV
WH P DWHP DAEV FRYHUHG [Q $ BIYHOD DWHP DAEVDQG |RUVRP HRQH Z KR HQWR\ VP DWKHP DUEV IW
SWRYIGHV D FKD@IQIH DQG D FKDQFH VR H S&UH QHZ DQG RUP RUH VRSKIVAFDWAG P DWHP DAFDO
FROFHSW 6WWGHOW \WXG\ 3XUHO DWHP DWEV DV Z HODV WH DSSTHG XQW 6VIMWAMEY DQG' HAMRQ
0 DWHP DWFV 7KHVRSLFV FRYHUHG EXI@ RQ HDFK RIMKHUBMRQ E\ BMRQ 6VGHQW P XVWINMHUH RUH
VKRZ UHDCFRP P IW? HQWR WH FRXUH Z IMK UHI DUG VR DIAQGDQRH DQG FRP SBMRQRI Z RIN

+RZ \ RX Z LGEH DWHWHG'
([DP ERDWG $4$

© K\ WKRX@\ RX WG\ | XUKHUP DVKV' 6WG\ 1QJ ) XUMHUO DIWHP DWFV LV H FHBIQASHSDUDWRQ
IRUXQLYHUMW HVSHAD® U \ RX Z DK VR WYXG\ 0 DWKHP DWFY UHDWIG VXEMFW HJ ( QJ LOHHUQ]

&RP SXWQJ

$ GGIMRQDOHQW LHTXLLHP HOW 6\WDQGDLGHQW  DJWDGH  1Q* &6( 0 DWHP DWEV SOXV.JUDGH
1O* &6( 3K\MEV  1Q' RXE®! 6AHQAH

) RUP RUH LQIRWP DVIRQ SGIDVHVHH 0 U%HQ 3INH
,QMUP +HDGRI 0 DIV



0 DV\HP DRV

: KDW RX Z LADAXG\ "b

BWWGHOW VWXG\ SXUH P DWHP DAEV DQG DSSTHG XQIW LQ WIMIMEY DQG P HAKDQIFYV RYHUVE R \ HDUY
W L@HQFRX DI H DQG GHYH®S \ RXUWDQIH RI P DWHP DWFDON@Y DQG WIFKQLTXHV <RXULQRIHDVHG
XQGHUAMIQGLQ) Rl P DIHP DWFV DQG P DWHP DWFDO SUIRFHWHV Z L@ SLRP RW FRQILGHQFH DQG
SURYIGH D VWARQJ | RXQGDMRQ VR SURIUHW VR [ XUKHUMMG,

+RZ \ RX Z LEH DWHWHG'
([DP ERDWG $4$ 0 DMV

© K\ WKRX@\ RX WKG\ P DKV’
0 DWHP DWFV LV D KLJKO® WHVSHAMG TXDALEDWRQ DQG IV D WIHTXILHP HOWVRI DOP DWHP DWHD@

EDVHG GHJUHHV DQG Rl PDQ VAHQWIF DQG HQIIQHHUQI FRXUMHV $ /HYHOO DWHP DWEV LV
DFFHSWG Z W RWHUVXEMFW DV DQ DSSURSUDW TXD@IFDARQ | RUHQA VR D® RWADQ. FDLHHURU
GHIUHH FRXUH

$ GGIMRQDCHQW  WHTXWHP HQW 6VQGDUGHOWM  DJWCH 1Q* &6( 0 DWHP DWFV

) RUP RUH LQIRWP DVIRQ SGIDVH VHH 0 U%HQ3INH ,QMUP +HDGRI 0 DIV



&MWMFDOLYLOVDVIRQ

. KDW RX Z LOWXG\ "
2 XU$ / HYHOFRXUH SIRYIGHV WXGHQW Z IW D EURDG DQG FRP SUHKHOMYH NQRZ GIGIHRI WH

$QAHOW UHH\V DQG WH 5RP DQV 6\WGHQW KDYH WH RSSRUMQIW VR WXG\ DQAHOWOMUIDMUH 1Q
WDQVDMRQ  DQG DFTXLLH DQ XQGHUMBQGIQU Rl WH KIMRUY DQG FXOXUH Rl WH FOMWEFDCY. RUG

+RZ \ RX Z LG@EH DWHWHG'

([DP ERDWG 2&5 G6SHALEDMRQ+  7KHFRXUHLYGMGHS QR WUHHP RGXGV 7KH: RUGRI
WH + HIR HQDEGN WXGHQW R WXG\ WH 2 G\ WH. DQG WH $HQHG VI R SRHP VWDWGHVBIOKH Q/HY
Rl WH P \ WR®JI IFDCKHIRHV Z KR VXULYHG WH 7URNBQ : DU Z KLBIWH * UHHN 7KHDWH P RGX®

H S&UHV ERW WH FROMQADQG SLRGXPARQ Rl VRP H Rl WH HDUIHVWHARUGHG SO\ V

2 XUILQDCSDUARI WH FRXUH 3RQAEVRI WH/ DM SHSXETE GRNV DAIMH LOFUHDMQI ® WLEXBIQW
SROAFVRI WH5RP DQ5HSXEQE GDGLQI XS VR WH FUHDWRQ Rl WHSRP DQ (P SILH 7KHVH WUHH

P RGXGN UH GPWKH ELRDG QDWIH Rl & DVWFDCRLYIOVDARQ DWS / HYHO7KH: RUTS RI WH + HLR IV DQ
HVSHADE LWL KWXOFRXWH Z KHQ WXGLHG DBRQIMGH $ / HYHQ QUK / MADWH DQG * UHHN
7KHDWH HODE®NV WHVSLDQV DQG GLDP DAV VR GIVFRYHUWH RUILQVRI GLDP D DV Z H XQGHUAMIQG W
WRGD\ 3RQAFVRI WH/ DWA5HSXEQE H DP LQHV ERW WH KMRY DQG WH SROAEVRI 5RP H DQG KDV
D FRQUGHWDE®! DP RXQARI FRKHVRQ Z W $ / HYHY 1Q + MRUY RUSRDARY

© K\ VKRXGE\ RX WXKG\ FODWIFV'

7KLY VXEMPAY KHTG 1Q KLIK UHIDUG E\ ERW XQLYHUAWHY DQG HP S&\ HY $V D IDIKHUXQFRP P RQ$
/ HYHOFRRXUH ®WRI HP S& HY DQG XQLYHUMW DGP DMMRQV WVRYY YDOXH DQ $ / HYHAQ &DWEDO
&IMD/OMRQ WH FRXUH SURYIGHV HYIGHQRH RI FUMFDOMIQN.Q) W@ DQG WH DELON VR Z UMW &I LEDO
DQG Z HOWXPMUHG DUIXP HOW 0 DQ\ 8. XQLYHUWMHY LKQ FRXUHV 1Q &MV DQG VXEMPV
LHDWG \R WH DQAHQAZ RUT

(QW UHTXLLHP HQW 6VBQGDUG HQM LHTXILHP HOQWIRU/ HYHO  JUDGH VDW &6( LOFOXGIQU
(Q@K / DUIXDIHDQG 0 DKV

) RUP RUIHIQ RWP DWRQ SEDVHWHH ' U 5DRKDHCBURU  / DWQ DQG &OWAEFV 7HDRKHU

) UHQFK

© KDW RX Z LAODAXG\ "
$Q$ GIYHODQI XDIH EXLGV RQ WH FRUH W@ DQG VRSLEV BXIKW
DW &6( DQG ®RRN\VIQ P RUH GHVBICDWIRSLEY VXFK DV
6RADAMXHV DQG WHQGV
3ROMAFDCDQG DUMNAME FXOMUH
* LDP P DU

,QDGGMRQ WXGHQW Z LOAXG RQH @MDY W] WDQG RQHIL® 1LRP D SUVRUEHG QM/7KH P DIQ
DIP V DUH VR HQVXUH WKDWHAMGHQW DUH [XE@ SUHSDUHG IRUWH $ / HYHOH DP Z KIGOWHT XISSLQJ

WHP VR EH FRQI LGHQW/SHDNHWYY DE®I VR FRQYHUH 1Q D YDUHW Rl GLLT HIHOWWYDWRQV

+RZ Z 1@ RX EHDWHWHG' ([DP ERDUG $4$

3DSHU  UHDGIQ) OAMQIQ) WDQUIMRQ W@

30SHU  HWD\ SDSHURQDIIP® QRYHCRUS® 3DSHU  \VSHDNLQU H DP $@SDSHY/ VDADWKH
HQGRI <HDU

0 WV9%XWP DQ VD\ V / DQIXDIH IV Z KDWP DNHV XV KXP DQ DQG @QIXDIH GDUQIQI DARZ V XV
VR VKDUH RXU IGHDV WRXIKW DQG |HHIQIV Z I RIKHWY DQG GDUY DERXWQHZ  FXOMUHY
WHU PXWRP V' WHU WDGMRQV DQG WHU VRAHWAVD % GDUQIQ) ) LHQFK  IMP HDQV \ RX
KDYH P DWMHG D FRP SB[ MWVWP Rl ZRWGV WXPXUHV DQG JWDP P DU VR HIHPAYHO

FRP P XQFDW Z IW SHRS®! ILRP WH YDWAQXP EHURI ) ULHQRK VSHDNIQJ FRXQWMWIHV b



- K\ VKRX@\ RX WKG\ ) LHQFK" th

$ O@QIXDIH LV BRNHG XSRQ | DYRXWDE® Z MIQWH Z RINQI HQYLLRQP HQWDQG RIWQ @QIXDIH
JUDGXDMV HDLUQ P RUH WDQ WHUSHHY 0 DQ\ Rl RXUDQIXDI H WXGHQW KDYH JRQH RQ VR WXG\ DV
5 XVWH@J LRXSV XQLYHUAMHY DQG KDYH HP EDUNHG RQ FRXUMHV VXFK DV 0 HGIHQH / DZ ) LHQRK
6SDQMK DQG/ DZ DQG 6SDQMK VR QDP HEXWD 1HZ. 1

th

$ GGMIRQDCHOW LHTXLLHP HOQW 6\BQGDUG HOM  IDJWDGH  1Q* &6( ) LHOFK b

) RUP RUH LQIRLP DVIRQ S®DVH VHH 0 W/5DFKHOXWP DQ  $PWQJ ) DFXAV / HDGHUR! / DQIXDIHV

6SDQLK

© KDW RX Z LGWXG " b
$Q$ GIVHADQIXDIH EXICV RQ WH FRUH W@ DQG VRSLEV VBXIKVWDW &6( DQG BR\WV QP RUH GHVIIO
DWRSLEV VXK DV

6RADAMXHY DQG WHQGV

3 ROAFDCDQG DUMME FXOXUH

* LDP P DU
,Q DGGMRQ WXGHQW Z LOAXG RQH @MDY W] WDQG RQHIL® 1LRP D SUVRUEHG QMW
7KHP DIQ DIP V DUH VR HQVXUH WDWWAMGHQW DUH | X@ SUHSDUHG IRUWH S / HYHCH DP Z KLOW
HTXISSIQ) WHP VR EH FRQI LGHQW/SHDNHWY DE®! VR FRQYHUH LQ D YDUHW RI GLLI HIHQWAVDMRQV b
th
+RZ Z 1@ RX EH DWHWHG' t
([DP ERDWG $4$

3DSHJ UHDGIQ) OAMQIQ) WDQUIMRQ W@
3DSHJ HWD SDSHURQDII® QRYHCRUSO\

3DSHU  VSHDNQJ H DP
$@BSDSHY/ VDWDWKH HQGRI <HDU b

© K\ WKRX@\ RX WKKG\ 6SDQLK™

$ OQIXDIH LV BRNHG XSRQ | DYRXWDE® Z MIQWH Z RINQJ HQYLLRQP HQWDQG RIWQ @QIXDIH
JUDGXDWAV HDUQ P RUHWDQWHUSHHY 0 DQ' Rl RXUDQIXDIH WXGHQW KDYH JRQH RQ VR WXG\ DW

5 XVWH@J LRXSV XQLYHUAWHY DQG KDYH HP EDUNHG RQ FRXUHV VXK DV 0 HGIHQH / DZ ) LHQRK
6SDQMK DQG/ DZ DQG 6SDQMK VR QDP H EXWD |HZ

$ GGMRQDCOHQW LHTXLLHP HOW 6VBQGDUGHQM  DJWGH  1Q* &6( 6SDQMWK

) RUP RUH LQIRWP DVIRQ SGIDVH VHH
0 W5DRKHO/XWP DQ $PWJ ) DEXOV / HDGHURI / DQUXDIHV



$ / HYHOBK\ VIFDO{ GXFDVMRQ 3(

© KDW RX Z LODAXG. "
$ /HYHB( VD \ HDUFRXUH WA/ VXIVMG VR WRVH Z KR KDYH D J HQXLOH LOWMUHVALQ VSRUAQU
H FH@IQAH DQG WH VAHQRH SM KRB\ DQG KIMRU EHKIQG WS / HYHCB( LV D AKDEBIQILQ) FRXUM

Z KHUH DSSTAMRQ R \ RXURZ Q VSRUAMQJ H| SHUHQRH LV SLYRBAQ GHYHRSIQI DVRXQG
XQGHUABQGIQI RI NH VRSIFV 3LRIUHVMRQ LRXWAVILRP WKLY FRXUH LOFOXGH WH DUP HG | RUFHV
SXEQE VHIYIFHV SK\ IRWHWDS\ | MPHW LOWAKRRU VSRUADQG BLVXUH P DQDIHP HQW3( WDFKIQU

VSRUN VAHQRH DQG FRDFKLQJ

+RZ \ RX Z LG@EH DWHWHG'
([DP %RDWG $4$
TKHFRRXUHLY ~ WHRU DG SWDPWFDO

$WHWP HOW
3DSHJ ) DARV/DITHAMY) SDUAASDURQ 1Q 3DSHJ ) DARW/ DITHAWQ) RSWP DO
SK\ MFDCDPWAW DQG VSRUAD SHURWP DQRH 1Q SK\ MFDCDRAMW DQG VSRUV
: KDW/ DWHAMHGD : KDW DWHWHG
6HPMRQ$ $SSTHG DODWRP \ DQG SK\ MIRBRJI\ 6HAMRQ$ ([ HIAMH SK\MR®J\ DQG
6HPURQ % 6NADFTXIMMRQ ELRP HFKDQIFV
6HPWRQ & 6SRUNDQG VRAHW 6HPMRQ % 6SRUNSM FKRBI\
+RZ IMYDWHMG 6HPMRQ & 6SRUNDQG VRAHW DQG
: UMQH DP  KRXW WHKQR®J\ 1Q VSRUV
P DNV +RZ IWDWHWHG
R $ GIYHO : UMWQHDP  KRXW
P DNV
R $ GIYHO

1 RQ H DP DWHWP HQW3WDPAFDCSHURWP DQRH 1Q SK\ VIFDCDRAYW DQG VSRUN

: KDW/DWHMG
6VIGHQW DUH DWHWHG DV D SHURWP HURUFRDFK 1Q WH | X@MGHG YHUMRQ Rl RQH DRRYW
30V Z UWWQ YHIEEDCDQDOMY DQG HYDXDARQ Rl SHURWP DQFH

+RZ IW/DWHWHG

, QMUDDCDWHWP HQWH WILDDCP RGHLDWRQ
P DUV

Rl $ GIYHO

$ GGLYRQDCHOW LHTXLLHP HQW 6\BQGDUGHOM  DJWGH [1Q* &6( 3( RU 1Q* &6( WURBI\
10" RXE®! 6FHQFH

7KHFRXUH IVH WHP HO GHP DQGIQJ ERW SIDAWFD@ DOG WHRUAMFD@ WHH RUIH WYXGHQW
0 867 EHWNQI SDUNQ D FRP SHWAYH VSRUADRAYIW RXWIGH Rl &R@HIH

) RUP RUH LQIRWP DVIRQ SGIDVH VHH
0 UBWKDUWNV RZH ) DFXOV / HDGHURI 6SRUNV  / HVXWH
0. DWH&RXW . 6 3( &RRUEQDWRU

7KHHVQR Z D\ DIRXQGKDUG Z RWN ( P ELDFH W
<RX KDYH R SXWQ WH KRXW EHFDXVH WHUH LV DA D\ V
VRP HWIQJ \ RX FDQIP SIRYHRQ  5RIHU) HGHUHU



%7( &/ HYHO 1 DMRQDO LS@RP DHQ 6SRUM

© KDW\ RX Z LOWXG\ "

7KH9%( & / HYHO 1 DARQDO LS®&P D 1Q 6SRUALY D YRFADARQDOT XDM LEDWRQ HTXLYDBIQWR  $ GIVHY
FRP SGMWGRYHU \ HDUW/ 7KH FRXUH LV GHVLI QHG VR SURYIGH BDUDHWYY Z WK NQRZ BIGIH DQG
XQGHUARQGIQI Rl WH VSRUADQG DRWYH BLVXUH VHARU 7KURXIK D FRP EIQDARQ Rl SLDPAFDO

H SHUHQPH DQG Z UMAMQ DWLI QP HOW WY TXDXLEDWRQ Z LGHTXLS GDURHYY/ Z I WH W@ DQG
DWMEXWV QHHGHG VR KHS DFKIHYH WHUJRDY Z KHWHUGRNQJI VR SURIUHW R | XUMHU
TXDOLFDWRQV RUKLI KHUHGXFDARQ JDIQ HP S&\ P HQWRUVHRXUH FDUHHUSIRIUHWIRQ Z IMIQ WH

VSRUN LQGX\W

+RZ \ RX Z LGEH DWHWHG'
([DP ERDWG ( GH FHO®( & 6SHALLIFDWRQ

3WRIWDP P HRI WKXG\
7KHFRXUH IQYRGHV FRP SGMQJ D YDUHW Rl FRUH DQG RSWRQDOXQIW DV GHMAGBIG EHBZ  7TKHWH
XQW Z 1lQFRP SUVHRI ERW WHRUHWFDODQG SUDRWFDCHBP HQW

8QW $QDRP \ DQG 3K\ R®J\ AHGW H WL.QDGH DP

8QW ) MIHW WDIQIQJ DQG SWRIWDP P LQJ IRUKHDOK VSRUADQG Z HOEHQU AHGW
H WL.QDOH DP

8QW  3URIHWIRQDOGHYHBSP HOWQ WH VSRUV IQGXVM  FLHGIW  LQWUQDOFRXUAHZ RN
8QW 6SRUN/HDGHUKIS  FHGW LOMUDDOFRXUMHZ RN

8QW : RWNHSHUHQFH  GD\V VSRUV LHDWG VR EH FRP SGMWG LQ WH VXP P HUWLP
RI\ HDU

8QW $SSTDURQR! IMHWWMAQI — FLHGIW  LOMUQDOFRXUAHZ RN

8QW 3WPWFDOSRUVSHURWPP DQFH  ALHGIW IQMUQDOFARXUMHZ RN

8QW ,QYHVWIDWQI EXVIQHWIQVSRUN  AHGW  H \WLODE DWHWHG

8QW  6NODFTXIMMRQIQVSRUN  FHGAW LOMODAFRXUMHZ RN

$WHWP HQW

/ HDUQHW/ Z I@EH $WHWHG IQ D YDUHW RI Z D\ V IQFXGIQI H WALRDCH DP V 1Q WH Z RINS@FH

Z UWQ DWLIQP HQW SUHVHQUMRQY BDGHUKLS DQG LRGISM\  DARZ IQJ \ RX VR GHP RQVADWM\ RXU
NQRZ BIGIHIQDZ D\ WDASD\ VR \ RXUVWHQIWY

o K\ WKRX@ \ RX WG\ VSRUN
: HDORDIP R RITHU\ RX WH RSSRUXQW VR FRP SGW DCGWRQDO/SRUMHDMWAG TXDAO LFDWRQV 1Q
RUGHUWR KHS \ RX JDIQHP S& P HOWVXHK DV) ILMSIG / HDGHUKIS FRXUHVDQG <0 &$ &HUMIFDWM

O*\P ,QWAKPAQ
3LRIIHWMRQ LRXWV I LRP WKLY FRXUH LOFOXGH WH DUP HG IRUAHV SXETE VHUYIEHV SK\ MRWHUDS\

| VHW LOWMKXPRU VSRUADQG BLYXUH P DQDIHP HQW3( WDFKIQU VSRUN VAHQRAH DQG FRDFKIQU

$ GGMRQDCOHQW LHTXLLHP HQW 6VBQGDUGHQA  DJWDGH  1Q* &6( 3( RUO HUWIQ + HDOK DQG
)MPHW SOVDJIWGH [QURBI\ Q' RXE®I6AHOAH

) RUP RUH LQIRLP DVIRQ S®DVH VHH
0 UBWDUWV RZH ) DFXGV / HDGHURI 6SRUN / HVXUH
0 /. DAH&RXAV . 6 3( &RRUGIQDRU



%7 ( &/ HYHO ([ VQGHG &HUM LFDVM LQ 6SRUN

. KDW RX Z LADAXG "

7TKHO& (& / HYHO ([ WIQGHG &HUALEDWA LQ 6SRUAL D YRFDWRQDOT XD LFDARQ HT XLYDBIQMNR

* &6( V FRP SGMWG RYHU \ HDU / HDUDHW/ Z LOGHYH®RS NQRZ BIGJ H DQG XQGHUAMIQGLQ) RI WH
VSRUADQG DRRYH BLVXUH VHRRUE\ DSSOLQ) WHUGDUIQI DQG W@ 1Q D Z RUN LHDWG FROW W

7KH YRFDWRQDOQDMUH DARZ V GDUHYY VR VIINH UHVSRQUELDN | RUWHURZ Q BDLQIQJ DQG R
GHYHERS VNQ WDWDUH HWHQWDA RUWH Z RINS@FH 7KRXJK D FRP EIQDWRQ Rl SUDRAFDO

H SHUHQRH DQG Z UMMQ DWAIQP HQW WLV TXD@ IFDMRQ Z LOKHS GDUDHWY VR GHYHRS WH WN.QY
DQG DWMEXWV QHHGHG VR SURJUHW VR WH QH WARIH RI HGXFDMRQ RUHP S®\ P HQW

+RZ \ RX Z LG@EH DWHWHG'
([DP %RDUWG (GH PHOW( & 6SHALIEDARQ

/ HDUQHW/ Z L@EH $WHWHG IQ D YDUHW RI Z D\ V IQFXGIQI H WALRDCH DP V Z UMMQ DWLI QP HQW
SUHVHQUMRQV DQG SUDPAFDCSHURWP DQFH WY Z LGDARZ \ RX VR GHP RQWADW \ RXUNQRZ BIGIH LQ
DZ D WDWSD\ VVR \ RXUVWHQI WV

8QW ) MZHWIRUVSRUADQGH HAMH HW.QDGHDP  AHGW
8QW  3WDPWFDOSRUN SHURWP DQFH IOMUDDOFRRXUMHZ RIN  ALHGIW

8QW 7KHP LQG DQG VSRUN SHURWP DQFH IQMUQDOFRXUMHZ RIN ALHGW
8QW  7KHVSRUNSHURWP HULQ DPARQ IQMODOFRXUMHZRIN  ALHGW

8QW  7WDIQQI IRUSHIRQDA MIHW IQMUDOFRXUHZ RIN  ALHGIW

8QW $QDWRP\ DQG SK\ MR®J\ IRUVSRUN SHURWP DQFH H \WML.QDCH DP FLHGW

8QW QMU DQGWHVSRUN SHURWP HU IOMUDOFRRXUHZ RIN  ALHGIW

8QW  5XQQIQJ DVSRUN HYHQWIQMOQDOFRXUHZ RIN  FLHGIW

8QW  &DUY RXVDVSRUV HDWG SIRMFWIQMODORRXUMHZ RIN - ALHGIW

8QW ' HWIQQI H HAVHSWRIWP P HV IQMODOFRRXUHZ RIN  ALHGIW

8QW : RWINH SHUHQFH IQ VSRUN3OFHP HOWDQG IOMUDDOFRXUMHZ RIN  ALHGIW

$ GGIMIRQDOHQW UHTXLLHP HOW 6VBQGDLG BIYHO HQM Rl JWDGH  RUDERYH LOFOXGIQU ( U@K
DQGP DWV DJWGH 1Q* &6( 3( /HYHO ' DMAQPARQ LQ + HDOK DQG ) MQHW

) RUP RUH LQIRWP DVIRQ SGIDVH VHH
0 UBWKDUW RZH ) DFXOV / HDGHURI 6SRUV  / HVXWH
0 W. DWH&RXW . 6 3( &RRUGQDWRU



3KLBRVRSK\

: KDW RX Z LKDWXG. " i
7KL FRXUH Z LQBURYIGH WYX GHQW Z I DQ RSSRUMQIW VR DWW DQG FRQMGHUDQRI WH ELJ
TXHWMRQV WDWSHRS® RIWIQ Z RQGHUDERXW7KH FRXUMH KDV IRXUNH HBP HQW b

(SIMMP RRI\  WH HSIMMP RBJ\ P RGX®! FRYHW/ Z KDWKH GH LQMRQ RI NORZ BIGIH LV DV Z HD
DVKRZ P XFK NQRZ ®IGIHFRP HVILRP SHUFHSWRQ DQGKRZ P XFK ILRP LHDVRQ ,\\DOR
FRYHW WH IGF-D Rl VAHSWAMP [
0 RIDCBKIBRVRSK! P RUDCBKLEBRVRSK\ 1V RIVMQ UH HUHG VR DV HWKLEV ,\W/ DERXWLI KWDQG
Z RQJ JRRGDQGEDG 7KLVP RGX®! FRYHWY HWIFDOMHRUHY DSSTFDMRQV Rl WHVH WHRUHV
DQGWH P HDQQJ RI P RUIDODQIXDIH b
0 HESK\MEVR! * RG WLV P RGX®! FRYHY WH FROFHSVR! * RG DVWSIFD® FRQFHYHG E\ WH
WUHH P DIQ P RORWHMME LHDILRQV , WARYHWY Z KHWHUVXFK D FRQPHSWY SRWME®! DV Z HGDV
DLIXP HQW I RUDQG DI DIQWWKH H MMQFHRI * RG b
0 HESK\MEVRI 0 IQG  SKIBRVRSK\ RI P 1QG BRRNV DAZ KDAP 1QGV DQG P HQUBOAMWA DRXDD®
DUH 7KLVP RGX®! FRYHW YDURXVWHRUHV Z KIFK VD WH P 1QG 1V D SK\ MFDOMIQJ DQG RWHLY/
Z KIFK DUIXH MY QRQ SK\ IFDOD

Hi

+RZ \ RX Z LGEH DWHWHG' lib

([DP ERDUWG $4 $hb

3KIRVRSK\ $ / HYHQVDWHWHGE\ \ER  KRXUH DP VDWMHHQGRI \HDU b

th

: K\ VKRX@B\ RX WKG\ SKLRRVRSK\ " b

7KH WN.@ BDUQHG 1Q 3KIBRVRSK\ LOFOXGH FBIDUDQG DQDOWDOMIQNQI SHWXDVYH Z UMQJ DQG

VSHDNQJ  LQQRYDWYH TXHMRQIQI DQG H I HARYH IHDVRQIQI 7KHVH VNLGY DUH KLIK® VRXJ KD WU

DQG DUH WDQM HIDE®! VR D LDQIH RI FDUHHWYY VXAK DVWDRKIQI 35 FRP P XQIFDARQV SXEQAKIQ]

+5 DGYHUMAQI DQGP DQ\ P RWHb

$ GGIMRQDOHQW LHTXILHP HQW 6\BQGDUGHOM  D* &6( JWDGH  1Q( QIOK

i

0 W/ RZ HVD\V ) RUFHOWUHV SKIGVRSKHW KDYH VRXJKVWR |LIXUH RXWZ KDWY/ WKH DQG Z KDWAW
P HDQVVR @/H D P HDQIQIIXATH 7KH KDYH VBXJKVWKV VR TXHWRQ RXUP RWEDME DWXP SWRQV
DQG EHIH V DQG DVNHG XV VR H S&UH WH EDVY | RURXUHWIEDOGHAMRQV + XP DQV KDYH EHHQ
WIONQI DERXWP SRUBQWTXHRQVRI @H DQG GHDW. P HDQIQJ  DQG SXBRVH IRUIHYHU , ®YH
SKIRVRSK\ [RUZ KDWMGRHV VR HOFRXUDJ H XV DOVR UHD@® WIQN DERXWKH FRP SGf MHVRI @H



URBRI\

: KDWk RX Z LGWXG\ " tib

%4 WXG\ Q] URBRI\ \ RX Z LOGHHSHQ\ RXUXQGHUMIQGIQJ Rl @HRQHYHY VDB |LRP

LDIQI RUHVIV VR MQJ B DQUWELRWE UMVMBQAEDAMUD [LRP RUDQW VWP VIR' 1 $ DQG

EIRFKHP MM 7KLY KLIK® UHVSHRMG TXDOLFDMRQ LV GIYIGHG QR GLYHUWH VHPARQV LOFOXGIQY
FRP SXORU DUHDVIQFXGIQ) &HTWY YUREBILFDCP RBFXGN 0 DW 7UDQVSRUN+ RP HRWIMY

* HOHMEV DQG , QKHUMBQRH 7KHUH LV D IRFXV RQ SIDPWFDCZ RINRYHUWH  \ HDW/ Z KIEK Z L@
SWRYIGH\ RX Z IM{ D Z IGH LDQIH RI VN.@Y DWDQ DGYDQRHG BIYHO 7KH FRXUH DOR | RFXVHV RQ Z LGHU
WO IQFOGIQ) QMDA QXP HIDR DQG WH DELDV VR P DNH FRQQHPARQV EHVE HHQ QDVLDO
VRADOHARQRP |E DQG HWIFDA IHGV b

Hi

+RZ \ RX Z LG@EH DWHWHG' lib

7KURXIKRXWIMH FRXUMH\ RX Z L@EH DWHWHG E\ \ RXUWDFKHY WLRXIK &Z \WENHV TX1 ] LQJ 1O
FOW TXHWMRQQ) SUDPAFHH DP TXHWMRQV DQG P XGMRSLIE DWHWP HQW b$VWKH HOG Rl WH
FRXUH WHUH DUH WUHH VE R KRXUH] DP V\WWDADUH P DUNHG E\ H WILQDCH DP IQHWY/ b

<RX Z I@DOR EH DWHWHG E\ \ RXUWDPKHUWURXJ KRXVWKH FRXU/MH LQ UHT XLLHG SUDPAFDCDRAYIW
FRP SHWQFH DQG GHYH®S D @F |RGHUR! SUDPAFDCHYIGHQAH [b

t

([DP ERDWG $4$

t

© K\ VKRX@\ RX WXG\ ELRGRI\ "

$MGHIWRP %4R®J\ EHQI DQDP D LQJ DQG LOMUHQI VXEMPWS GIYHOAR®RI\ LV D KLIK®
UHVSHRAMG TXDOLFDARQ &DUHHY GILHAD LHDWG \R %AR®R]\ LOFOXGH P HGFDCBURI HWIRQV
SKDWP DR SK\ MRWHWDS\  EIRP HGIFDCHQILQHHUQ)  UHVHDURK VAHQRH @H VAHQAHV

P IRREIRRJ\ P DUQHEIR®RJ\ FRQHUDMRQ DQGHR®J\  HQYILRQP HQCP DQDIHP HQWIRRG
VAHQRH DI UEX@XUDCHQILOHHUQ) DQG] RR®JI\  7KH WDQUV HIDE®! VN GHYHBRSHG Z RX@ DOR EH

XVH XAQ D GLYHIWH WDQIH Rl FDUHHW IQFOGIQ) @Z  EXVIQHW DQDOMY SV FKR®I\  UR®I\ VD
LHTXILHP HQATRUVRP H3Wt FKR®J\ GHIUHHV b

$ GGIMIRQDOHQW LHTXLWLHP HOW 6WBQGDLGHOW  JWDGH  LQUR®I\ DQG&KHP MM RU  1Q
' RXEGI6AHQAHDQGD  1Q* &6( P DV

i

0 U2[ G\ VWD\V : W VP DOFOWM] HV WDRKHW/Z KR NQRZ \ RX DQG D FRPWYH $ BIYHOARBRI\
WDFKIQJ H SHUHQFHRI RYHU ~ \ HDW/ Z HDW( [ P RXW 61 W) RUP DUH SURXG \R SUHSDUH

AXGHQW [ RU\ RXUQH VWAMS LQ VAHQWILE DGYDQRHP HQWS BRQIMGH BMRQVZ H FDUY RXW

LOYHVIAS DARQV DQG WISV VR HQKDQRH \ RXUBDLOLQJ DQG P DNHWH $ GIVHOFRXUH DQ H AMQJ DQG
P HP RUDE®! H SHUHQRH | RUDAMGHQW

&KHP DU

© KDW RXZ LOWXG "lib
,Q WL FRXUH \RX ZI@®WXG DUHDV Rl SK\ MFDO RUDQF DQG IQRUDQE FKHP MM UHDPARQ
NQHAEY HQHU HAE DQG WHLP RG\ QDP LV DV Z HGDV DQDOWEDOMAKQLT XHV DQG FKHP MM 1Q WH
HOYILRQP HQW <RX Z I@JDIQ DQ DSSIHADWRQ RI 1P SRUBQMVAKHP IEDOSLRAHWHY DQG SUQAS®NV

Z KIFK DUH 1XQGDP HQEBOR RXUXQGHUAMIQGLQJ Rl WH Z RUT DUIRXQG XV GDUIQI KRZ VAHQWAV
LOYHVIAS DW SKHQRP HQD 7KH FRXUH LV DOR KHDYL® SUDPWFDCEDVHG DQG VRP H TXHWMRQV IQ WH

1LQDCZ. UMWMQ DWHWR HQW Z LGDWHW\ RXUNQRZ BIGIH Rl SUDPWFDCSLRAHGXUHV b
Hii

+RZ \ RX Z LG@EH DWHWHG' lib

([DP ERDWG 2 &5 VSHALIFDARQ $b

7KUHH Z UWMQ 1LQDCH, DP V DWIKH HQG RI \ HDU

th



3DSHJ  FRYHW SK\ VIFDOFKHP MM HBP HQW DQG WH SHURGLIE VE®! DQG LV Z RUK Rl WKH
RYHD@I DGHD

3DSHU  FRYHW 2 WDQF FKHP MAA DQG DIDIQ LV Z RUMK Rl WH 1L.QDQIWDGH b

3DSHU VM QRSWE FRYHUQJ DQ\ DUHD ILRP  WKH VSHALLLFDWRQ DQG LV Rl WH [LQDOIWDGH b
7KH FRXUH IV DOR KHDYL® SWDPWFDO EDVHG DQG VRP H TXHWIRQV 1Q WH 11QDO Z UWMQ
DWHWP HQW Z L@DWHW \ RXUNQRZ BIGIH Rl SUDPAFDCSLRFHGXUHV ol

© K\ VKRX@B\ RX WXG\ FKHP DWW " th

<RX FRX@ JR RQ VR WXG\ |RUD KLJKHUHGXFDMRQ GHIUHH 1Q D WDQIH RI VAHQFH EDVHG VXEMIFW
VXK DV FKHP MM EIRFKHP MM P HGIFIQH YHWAUQDU  VAHQFH  HQYILRQP HQVDO VAHQRH
SKDUP DFHXWEDY  |RUIHQMEFV FKHP LFDOHQIIQHHUQ) P DWHP DAEV : KI®! WWXGHQW KDYH DOR
JRQH RQR WXG\ QRQ VAHQFH VXEMIFW VXFK DV FOWIEV JHRIWDSK\ HFRQRP LFV KMRU @Z

SKIRVRSK\ DQG ( QIOK OMUIDVUH DP RQIWWP DQ\ RWHU/ $ VALHQWILF WDIQIQJ DOR WIQGV \ RX
1Q JRRG WDG | RUFDUHHW/ LQ D IDQIH RI RFFXSDARQV ILRP P DQDIHP HQWR P DUINHWQJ b

th

$GGIMIRQDOHQWA WHTXLLHP HQW 6VBQGDUG HQM  JWDGH  * &6( 1Q 0 DV * WDGH 1O
&KHP MM RU  1Q' RXE®I6FHQH b

0 U* HEQJ VD\V $ / HYHO&KHP MM WIDFKHV \ RX VR EH REMIPAYH DQDOWFDODQG P HWRGLFDO
Z KIFK 1Q WD DARZ V\ RX VR XQGHUARQG KRZ P XFK Rl WH Z RUTS DQG XQLYHUMH Z RUNV 6WXG\ LQJ
&KHP MM LV RQH RI WH P RWABLRIRXQG DQG P HDQLQI I XCZ D\ V VR XQGHUMIQG WKH Z RUT DURXQG
XV DQG RXU SOFH LQ IW&KHP MM Z L@VKDSH RXU I XWH 1RU EHWMU RU IRU Z ROH WULRXJK WKH
GHYHRSP HOWRI QHZ P DWMUDY GUXJV DQG H SBRIVIMRQ Rl WH S@OHW UIHVRXUFHV 1Q WKH P RW

VMBIQDE®I Z D\ b

SK\VLFV

: KDWZ L@} RX WXG\ "b

3K\ VFVIVWH WXG Rl P DWMAUDQG HQHU\ DQGKRZ WH LOWADRAZ I HDFK RWHUD

3K\ MEV IV QRAWHWQ WRQH WY FROWEQWD HYROIQI DQG QHZ WHRUHV GIVARYHUHV DQG Z D\ VR
WIONQJ JUDGXD@ VBNH WH SOFH Rl SUHYIRXV NQRZ BIGI H DQG XQGHUAMDQGIQ) 7KHVH GIVARYHUHV
KDYH D GILHAAIP SDPARQ HYHU GD\ @H B<RX Z LOAXG DZ IGH LDQIH R VRSLFV FRYHUQJ FOVWFDO

DQG P RGHUD 3K\ VIFV LOFOXGIQU SDUAF®! SK\ IFV TXDQWP P HRKDQIEV P HKDQIEV [ HGV
HBRMEAW Z DYHV DQG DWARSK\ IFV b

+RZ Z L@ RX EHDWHWHG'b
([DP ERDWG $4 $b
H DP VDWMHHQGRI <HDU  Z IV SUDPAFDOVN.AY HQGRUHP HQWRYHUVE R\ HDUb

- K\ VKRX@B\ RX WXG\ SK\ VIFV'b

BWG\ LQJ 3K\ VIEV D@RZ V\ RX \R JDIQ D SURIRXQG XQGHUABQGLQJ RI D EHDXWX@ FRP SGf

8 QLYHUH W\ D FKDEBIQILQI DQG UHZ DUEIQU VXEMIPWR XG [BK\ MV JLYHV\ RX D KXJH LDQIHRI
WDQU HDE®! VN@ Z KIFK DUH KLIK® VRXIKWDIWUE\ HP S®\ HY/ DQG XQLYHUAMHY 6VMGHQW Z KR
VIXG 3K\ MIEV QRARQD KDYHWH RSWRQRI |RGRZ LQU D FDUHHURUUHVHDURK 1Q WWH VXEMPAEXWDLH
DOR DE®! VR DSSO® WHUBDLIQI VR RIKHUVXEMIPW DAKQLYHUAW VXFK DV ( QIIQHHUQ) ( BPARQEV
RUO HWRIRRJ\ 2 WHUMMXGHOW WXG\ 3K\ IFV EHFDXVH IMBY XVH XA RUFDUHHWY/ LQ 0 HGIF.QH RU
UARFKHP MM ' XH VR WHWDIQIQ] 1Q SLREGP VROLQJ DQG ®RJLEDOMRXIKVWKDWB K\ VIEV SLRYIGHV
MY D KLIK® UHI DUBHG T XD LFDWRQ DQG LV DQ H FHIQWXEMPWAKRIEH | RURWHUFDUHHWY VXFK DV
@Z RUDFFRXQEQR b

(QW LHTXLLHP HQWhb

6VBQGDLG HQW LHTXIWHP HQWIRU/ HYHO  * &6( VDW WDGH  LOFOXGIQJ ( QU@K / DQIXDIH DQG
0DV * WDGH * &6( 1Q0 DMV * DGH IQ3K\MEVRU  1Q' RXE®I 6FHQFH

b

) RUP RUH LQIRLP DRQ SGIDVH VHH 1D U/+DQQDK ' XSDIQ  + HDGRI 3K\ IEvb






